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Abstract(Recent!research!in!psychology!suggests!that!individuals!can!draw!on!the!crowd!within!and!improve!judgment!quality!by!answering!the!same!question!twice!and!averaging!the!two!responses!(e.g.,!Vul!and!Pashler!2008).!I!investigate!whether!those!benefits!extend!to!auditors!and!whether!they!differ!based!on!how!auditors!provide!their!initial!judgments!and!whether!auditors!are!industry!specialists.!Auditors!from!seven!large!national!and!international!firms!participate!in!an!experiment!in!which!I!manipulate!two!factors:!(1)!whether!they!are!specifically!prompted!to!provide!a!rapid,!intuitive!initial!judgment!(prompted!vs.!unprompted),!and!(2)!whether!they!are!industry!specialists!in!the!case!area!(specialists!vs.!non/specialists).!All!participants!in!my!experiment!provide!a!second!judgment!wherein!they!are!asked!to!consider!reasons!why!their!initial!judgment!could!be!wrong.!I!predict!and!find!a!significant!interaction!between!initial!judgment!prompt!and!specialization.!In!particular,!compared!to!auditors’!initial!judgments!alone,!drawing!on!the!crowd!within!leads!to!judgments!that!are!more!similar!to!those!of!an!expert!panel!(i.e.,!more!conforming)!for0unprompted!specialist!auditors,!while!leading!to!judgments!that!are!less!similar!to!those!of!an!expert!panel!(i.e.,!less!conforming)!for!prompted!specialist!auditors.!In!contrast,!drawing!on!the!crowd!within!does!not!lead!to!significantly!different!judgments!for!non/specialist!auditors!in!either!the!unprompted!or!prompted!conditions.!Further,!expert!panelists!rate!judgments!similar!to!those!made!by!prompted!specialist!auditors!as!being!more!justifiable,!despite!those!judgments!being!less!conforming.!This!suggests!that!these!more!distant!judgments!likely!provide!helpful!alternative!perspectives.!Overall,!the!results!of!this!study!have!the!potential!to!improve!audit!quality!both!in!situations!where!conformity!and!diversity!of!perspective!are!valued.! !
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1.(Introduction(Drawing!on!the!crowd!within!has!the!potential!to!improve!auditor!judgment.!An!individual!can!draw!on!the!crowd!within!by!making!the!same!judgment!twice!and!averaging!the!two!responses.!Although!prior!research!in!psychology!has!shown!that!drawing!on!the!crowd!within!improves!individual!judgment!quality!(e.g.,!Vul!and!Pashler!2008;!Herzog!and!Hertwig!2009;!Hourihan!and!Benjamin!2010;!Rauhut!and!Lorenz!2011),!institutional!features!within!the!audit!setting!likely!moderate!the!benefits!of!drawing!on!the!crowd!within.!I!investigate!conditions!under!which!auditors!can!and!are!more!likely!to!benefit!from!drawing!on!the!crowd!within.!Specifically,!I!investigate!whether!the!benefits!of!drawing!on!the!crowd!within!differ!depending!on!whether!or!not!auditors!are!prompted!to!provide!a!rapid,!intuitive!judgment!for!their!initial!judgment!and!whether!or!not!auditors!are!industry!specialists.!!The!notion!of!drawing!on!the!crowd!within!suggests!that!an!individual’s!first!judgment!is!unlikely!to!reflect!all!of!their!knowledge!and!that!this!judgment!can!be!improved!upon!by!averaging!it!with!a!second,!alternative!judgment!provided!by!the!same!individual!(Vul!and!Pashler!2008).!In!essence,!drawing!on!the!crowd!within!helps!an!individual!to!better!use!their!knowledge,!which!could!be!especially!beneficial!within!the!audit!setting!(as!in!other!contexts).!The!risk!of!poor!judgment!threatens!audit!effectiveness!and!efficiency,!and!judgment!errors!are!more!likely!to!manifest!when!the!auditor!does!not!bring!his!or!her!full!knowledge!to!bear,!perhaps!as!a!result!of!relying!on!only!one!of!several!different!(and!potentially!helpful)!kinds!of!judgment!processes.!!However,!key!features!within!the!audit!setting!are!likely!to!influence!auditors’!ability!to!draw!on!the!crowd!within.!The!benefits!of!drawing!on!the!crowd!within!hinge!on!
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the!degree!to!which!an!individual!is!able!to!make!two!dissimilar!judgments!(Vul!and!Pashler!2008,!Herzog!and!Hertwig!2009),!and!key!features!within!the!audit!setting!are!likely!to!influence!the!degree!to!which!auditors’!can!effectively!do!so.!In!particular,!auditors!provide!judgments!as!professionals,!and!so!they!have!a!personal!interest!in!the!appropriateness!of!those!judgments!and!the!subsequent!outcomes.!In!addition,!auditors!believe!they!will!be!evaluated!negatively!if!they!waver!between!alternative!conclusions!(Church!1991),!and!auditors!tend!to!be!overconfident!in!their!knowledge!(e.g.,!Kennedy!and!Peecher!1997;!Han,!Jamal,!and!Tan!2011).!!Together,!these!factors!suggest!that!auditors!are!more!likely!than!laypersons!studied!in!psychology!to!perceive!a!request!that!they!provide!a!second!judgment!as!an!ego!threat!and!to!become!defensive.!As!a!result,!auditors!will!likely!be!hesitant!to!provide!a!second!judgment!that!differs!from!their!first!judgment.!Further,!if!defensive!auditors!do!feel!the!need!to!provide!a!second!judgment!that!differs!from!their!first!judgment,!they!are!likely!to!do!so!by!moving!in!a!safe!direction!that!better!conforms!with!the!judgments!of!one!of!their!primary!evaluators!(e.g.,!an!engagement!partner).!In!contrast,!auditors!who!are!prompted!to!make!a!rapid,!intuitive!initial!judgment!(versus!auditors!who!are!not!prompted)!will!be!more!likely!to!recognize!the!limitations!of!that!initial!judgment!(i.e.,!less!concerned!about!the!way!in!which!that!judgment!reflects!on!them),!and!less!likely!to!be!threatened!by!or!defensive!about!revisions!to!that!initial!judgment.!As!a!result,!such!an!approach!is!likely!to!lead!auditors!to!more!fully!consider!relevant!alternative!perspectives!that!are!less!likely!to!be!defensively!driven!and,!as!such,!less!likely!to!conform!to!the!judgments!of!their!primary!evaluators.!In!addition,!inasmuch!as!auditors!contrast!an!
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intuitive!initial!judgment!with!an!analytical!second!judgment,!such!action!provides!auditors!with!an!opportunity!to!integrate!knowledge!used!in!each!of!these!two!modes!of!thought.!!Further,!these!different!responses!by!auditors!to!prompted!versus!unprompted!initial!judgments!are!likely!to!be!amplified!for!specialist!auditors!(versus!nonNspecialists).!Unprompted!auditors!are!more!likely!to!feel!committed!to!an!initial!judgment!if!it!is!in!their!area!of!specialization,!and,!in!turn,!more!likely!to!be!defensive!when!asked!to!generate!an!alternative!judgment.!Specialists!are!also!more!likely!to!benefit!(vs.!nonNspecialists)!from!a!prompt!to!initially!make!rapid,!intuitive!judgments.!Expert’s!intuition!often!contains!important!information!that!may!not!be!reflected!in!their!analytical!judgment!(Hammond,!Hamm,!Grassia,!and!Pearson!1987).!This!valid!information!may!be!ignored!by!experts!who!do!not!separately!consider!their!intuition!or!if!experts!attempt!to!use!a!predominantly!analytical!approach.!I!test!my!predictions!with!an!experiment!using!200!practicing!audit!seniors!with!an!average!of!3.0!years!of!experience.!I!use!a!2!x!2!x!2!mixed!experimental!design.!I!manipulate!case!industry!between!subjects!where!one!case!is!set!within!the!manufacturing!industry!and!the!other!case!is!set!within!the!financial!services!industry.!I!also!measure!participants’!industry!specialization!to!identify!matches!between!case!and!specialization!(c.f.!Solomon,!Shields,!and!Whittington!1999).!Although!audits!are!generally!performed!by!industry!specialists,!this!manipulation!provides!me!with!a!stronger!test!of!my!theory.!Between!subjects,!I!manipulate!the!way!in!which!participants!are!asked!to!provide!their!initial!judgments!at!two!levels.!In!my!unprompted!condition,!participants!are!not!prompted!to!provide!their!initial!judgment!in!any!particular!way,!whereas!participants!in!my!prompted!condition!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!In!drawing!on!the!crowd!
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within,!each!auditor!provides!an!initial!and!second!judgment,!wherein!auditors!are!asked!to!provide!an!alternative!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!Within!subjects,!I!manipulate!whether!auditors!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment.!Each!auditor!completes!both!cases!(with!order!randomized),!and!before!starting!their!second!case,!auditors!are!told!that!they!will!be!asked!to!provide!both!an!initial!judgment!and!a!second!judgment.!Consistent!with!the!notion!of!drawing!on!the!crowd!within,!I!use!the!average!of!participants’!initial!and!second!judgments!as!my!primary!dependent!measure.!To!provide!a!useful!benchmark!for!the!audit!seniors’!judgments,!I!elicit!judgments!from!an!expert!panel!comprised!of!12!audit!partners!working!in!the!national!offices!of!large!audit!firms,!who!specialize!in!each!case!area.!Importantly,!my!experimental!cases!are!designed!so!that!they!lack!a!single,!clear!correct!answer.!As!such,!even!expert!panelists'!primary!judgments!are!just!one!of!several!possible!acceptable!answers.!Supporting!this!claim,!I!observe!variation!among!expert!panelists'!responses.!To!evaluate!the!degree!to!which!alternative!perspectives!could!be!helpful!to!expert!panelists,!I!also!ask!them!to!evaluate!the!justifiability!of!several!different!hypothetical!judgments!that!a!senior!auditor!could!provide.!For!audit!tasks!that!lack!a!single,!clear!correct!answer,!justifiability!is!an!important!criterion!(Kennedy,!Kleinmuntz,!and!Peecher!1997).!In!addition,!the!notion!that!audit!quality!could!benefit!from!considering!alternative!perspectives!is!consistent!with!prior!research!suggesting!that!auditors!at!different!ranks!focus!on!different!types!of!errors,!and!that!these!alternative!perspectives!are!complementary!(Owhoso,!Messier,!and!Lynch!2002).!
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I!find!support!for!my!predicted!interaction!between!initial!judgment!prompt!(unprompted!vs.!prompted)!and!specialization!(specialist!vs.!non/specialist).!In!particular,!
unprompted0specialist0auditors’!average!judgments!are!more!similar!(vs.!their!initial!judgments)!to!the!primary!judgment!of!the!expert!panel,!while!prompted0specialist!auditors’!average!judgments!are!more!distant!(vs.!their!initial!judgments!from!the!primary!judgment!of!the!expert!panel.!In!contrast,!non/specialist!auditors’!average!judgments!are!not!significantly!different!(vs.!their!initial!judgments)!from!the!primary!judgment!of!the!expert!panel,!regardless!of!prompt!condition.!!Interestingly,!expert!panelists!assess!hypothetical!judgments!that!are!similar!to!the!average!judgments!made!by!specialist!auditors!in!the!prompted0condition!as!being!more!justifiable,!even!when!those!judgments!are!more!distant!from!the!expert!panelists’!own!judgments.!In!particular,!unprompted0specialist0auditors!tend!to!provide!second!judgments!that!are!more!conservative!then!their!initial!judgments,!leading!to!more!conservative!average!judgments.!Further,!expert!panelists!tend!to!assess!hypothetical!judgments!that!are!more!conservative!as!being!more!justifiable,!even!when!those!hypothetical!judgments!are!more!conservative!than!expert!panelists’!own!judgments.!This!pattern!suggests!that!when!an!audit!senior!presents!such!judgments!to!engagement!partners,!those!judgments!may!lead!engagement!partners!to!consider!alternative!perspectives!that!can!enhance!justifiability;!as!a!result,!this!intervention!has!potential!to!improve!audit!quality.!Overall,!my!theory!and!findings!suggest!an!intervention!similar!to!my!unprompted!condition!will!help!industry!specialist!senior!auditors!make!judgments!that!are!more!similar!to!those!of!expert!partners.!In!contrast,!in!situations!where!auditors!are!likely!to!benefit!from!considering!alternative!perspectives,!taking!the!average!of!an!industry!specialist!auditors’!
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rapid,!intuitive!initial!judgment!and!contrasting!second!judgment!(i.e.,!similar!to!my!
prompted!condition)!is!likely!be!helpful.!This!study!contributes!to!the!existing!accounting!and!psychology!literatures!in!three!main!ways.!First,!my!theory!and!findings!provide!new!insight!about!a!potentially!helpful!decision!aid:!drawing!on!the!crowd!within.!I!find!that!auditors!can!benefit!from!drawing!on!the!crowd!within,!but!that!those!benefits!are!contingent!on!the!way!in!which!auditors!provide!their!initial!judgments.!My!theory!and!findings!also!highlight!the!importance!of!understanding!how!features!of!the!audit!environment,!such!as!a!hesitancy!to!appear!to!waver!between!conclusions!(e.g.,!Church!1991),!can!influence!auditors’!attempts!to!improve!their!judgment!(in!this!case,!by!making!them!more!likely!to!be!defensive!in!making!judgments).!Second,!my!theory!and!findings!have!practical!value!for!auditors.!Drawing!on!the!crowd!within!with!an!unprompted!initial!judgment!is!likely!to!help!industry!specialist!senior!auditors!make!judgments!that!better!approximate!those!of!expert!partners,!which!may!allow!for!greater!efficiency!if!employed!within!the!audit.!In!contrast,!drawing!on!the!crowd!within!with!a!prompted!initial!judgment!is!likely!to!help!industry!specialist!senior!auditors!make!judgments!that!provide!their!engagement!partners!with!a!helpful,!more!justifiable,!alternative!perspective.!Importantly,!both!interventions!can!be!performed!at!relatively!low!cost!to!auditors!and!can!provide!a!nice!complement!to!informal!advice!(e.g.,!Kadous,!Leiby,!and!Peecher!2013).!Third,!I!provide!useful!insights!to!audit!regulators,!practitioners,!and!researchers!interested!in!auditors’!professional!skepticism.!In!particular,!one!existing!suggestion!for!improving!auditor!judgment!is!to!encourage!auditors!to!be!skeptical!of!their!own!judgment!
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processes!(e.g.,!Bell,!Peecher,!and!Solomon!2005;!Peecher,!Solomon,!and!Trotman!2013).!However,!prior!research!shows!that!auditors!may!be!reluctant!to!embrace!prompts!to!be!inwardly!skeptical!(Grenier!2013;!Harding!&!Trotman,!2012).!My!theory!and!results!suggest!that!one!potential!explanation!for!these!prior!findings!is!that!specialist!auditors!likely!perceive!inwardly!oriented!skepticism!to!be!an!ego!threat.!Inasmuch!as!drawing!on!the!crowd!within!can!be!structured!to!encourage!auditors!to!be!skeptical!of!their!own!judgment,!my!findings!suggest!that!interventions!intended!to!promote!judgment!skepticism!are!more!likely!to!lead!to!changes!in!judgment!when!structured!to!reduce!ego!threats.!!!
 (
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2.(Literature(Review(and(Hypotheses(Development(In!this!section,!I!first!review!prior!research!on!drawing!on!the!crowd!within.!Second,!I!specifically!compare!drawing!on!the!crowd!within!to!the!most!closely!related!decision!aid!examined!in!prior!accounting!research:!counterexplanation.!Third,!I!discuss!features!of!the!audit!setting!(in!particular,!ego!threats)!that!are!likely!to!influence!the!way!in!which!auditors!draw!on!the!crowd!within.!Fourth,!I!consider!the!potential!role!of!intuition!in!drawing!on!the!crowd!within.!Fifth,!I!discuss!the!importance!of!auditor!industry!specialization.!Sixth!and!seventh,!I!posit!research!questions!to!explore!the!relative!weight!auditors!give!to!their!initial!and!second!judgments!and!the!potential!influence!of!ex!ante!awareness,!respectively.!!
2.1(Drawing(on(the(Crowd(Within(Auditors!exercise!professional!judgment!frequently!throughout!the!audit!process.!The!quality!of!these!judgments!significantly!influences!audit!effectiveness!and!efficiency,!and!poor!judgment!can!lead!to!audit!failure.!Prior!research!has!identified!various!decision!aids!that!can!help!auditors!improve!their!judgment.!Broadly,!decision!aids!are,!“tools!that!assist![a]!decision!maker!in!gathering,!processing,!or!analyzing!information!for!a!decision”!(Brown!and!Eining!1997).!These!decision!aids!can!include!memory!aids!(e.g.,!Moeckel!and!Plumlee!1989;!Pincus!1989;!Eining,!Jones,!and!Loebbecke!1997;!Sprinkle!and!Tubbs!1998,!Asare!and!Wright!2004),!brief!instructions!(e.g.,!Moser!1989;!Ashton!1990;!Heiman!1990;!Koonce!1992;!Reimers!and!Butler!1992;!Kennedy!1995;!Lowe!and!Reckers!2000;!Kadous,!Krische,!and!Sedor!2006,!Hoffman!and!Zimbelman!2009;!Trotman,!Simnett,!and!Khalifa!2009),!decomposition!(e.g.,!Jiambalvo!and!Waller!1984;!Butler!1985;!Libby!and!Libby!1989;!Kachelmeier!and!Messier!1990;!Bonner,!Libby,!and!Nelson!1996;!Eining!et!al.!1997;!
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Zimbelman!1997;!Wilks!and!Zimbelman!2004),!and!the!use!of!statistical!models!(e.g.,!Libby!1976;!Kida!1980;!Zimmer!1981;!Ashton!1982;!Simnett!and!Trotman!1989;!Simnett!1996;!Bell!and!Carcello!2000).1!!!Prior!decision!aid!studies!generally!focus!on!improving!an!individual’s!first!(and!only)!judgment,!many!with!the!assumption!that!an!individual’s!first!response!represents!the!best!information!available!to!the!individual!(Vul!and!Pashler!2008).!However,!recent!research!in!psychology!suggests!that!individuals!can!also!benefit!from!providing!multiple!responses!and!averaging!those!responses!(e.g.,!Vul!and!Pashler!2008;!Herzog!and!Hertwig!2009;!Hourihan!and!Benjamin!2010;!Rauhut!and!Lorenz!2011;!Herzog!and!Hertwig!2014;!Fraundorf!and!Benjamin!2014).!This!is!commonly!referred!to!as!drawing!on!the!crowd!within.2!Vul!and!Pashler!(2008)!note!that!an!important!implication!of!this!research!is!that!an!individual’s!first!judgment!represents!a!“[sample]!drawn!from!an!internal!probability!distribution,!rather!than![a]!deterministic!best![guess].”!!Vul!and!Pashler!(2008)!provide!the!first!evidence!supporting!the!notion!of!a!crowd!within.!In!particular,!the!authors!have!participants!guess!the!answer!to!several!general!knowledge!questions.!Vul!and!Pashler!(2008)!then!ask!participants!to!provide!a!second,!different!guess!for!each!question.!The!average!of!these!two!responses!is!generally!more!accurate!than!either!guess!in!isolation.!Further,!participants!who!provide!their!second!guesses!after!a!threeNweek!delay!have!even!more!accurate!average!judgments!because!they!are!able!to!provide!more!dissimilar!second!guesses.!!
                                                
1 See Bonner (2008) for a more comprehensive review of decision aid research within accounting 
2 In many settings, the average estimate of a group of individuals tends to be more accurate than the typical 
individual estimate (Wallsten and Diederich 2001; Surowiecki 2004). This benefit, often called the wisdom of 
crowds, primarily stems from the reduction in noise that comes from averaging multiple estimates. Drawing on the 
crowd within applies a similar concept at the individual level. 
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Herzog!and!Hertwig!(2009)!expand!this!line!of!research!by!identifying!an!alternative!method!of!helping!individuals!provide!more!dissimilar!judgments.!In!particular,!Herzog!and!Hertwig!(2009)!find!that!individuals!provide!more!accurate!average!judgments!when!they!are!asked!to!assume!that!their!first!response!is!wrong!and!to!generate!a!second!response!that!accounts!for!reasons!why!their!first!response!may!be!wrong.!Herzog!and!Hertwig!(2009)!also!note!that!when!they!elicit!second!judgments!in!this!fashion,!individual!participants’!average!responses!approximate!the!wisdom!of!crowds!(measured!using!average!initial!responses!across!nominal!groups).!!Hourihan!and!Benjamin!(2010)!provide!additional!support!for!the!crowd!within!by!demonstrating!that!individuals!with!low!memory!spans!benefit!more!from!drawing!on!the!crowd!within.!This!seemingly!counterintuitive!result!occurs!because!individuals!with!low!memory!spans!are!better!able!to!provide!two!dissimilar!responses.!Hourihan!and!Benjamin!(2010)!also!note!that!one!implication!of!their!findings!is!that!drawing!on!the!crowd!within!is!also!likely!to!be!of!greater!benefit!when!individuals!are!engaging!in!tasks!that!impose!a!heavier!burden!on!working!memory.!!More!recent!research!on!drawing!on!the!crowd!within!has!focused!on!whether!individuals!are!able!to!effectively!choose!between!their!judgments!and/or!combine!the!two.!In!general,!individuals!are!worse!off!when!they!attempt!to!choose!one!of!their!two!judgments!instead!of!taking!the!average!judgment!(Fraundorf!and!Benjamin!2014;!Herzog!and!Hertwig!2014).!Fraundorf!and!Benjamin!(2014)!find!that!individuals!are!not!able!to!effectively!choose!the!most!accurate!judgment!from!among!their!initial,!second,!and!average!judgments!unless!they!are!given!both!cues!to!general!theories!(the!labels!first,!
second,!and!average)!and!item!specific!cues!(the!actual!numerical!values!of!the!choices)!
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when!making!the!choice.!Herzog!and!Hertwig!(2014)!find!that!individuals!are!more!likely!to!use!a!weighted!average!of!their!judgments!when!they!are!asked!to!provide!a!second!judgment!that!contradicts!their!first!judgment!and!when!their!first!and!second!judgments!are!more!distant!from!each!other.!As!a!whole,!prior!research!has!repeatedly!shown!the!benefits!of!drawing!on!the!crowd!within.!Prior!studies!also!consistently!find!that!the!benefits!of!drawing!on!the!crowd!within!increase!as!an!individual’s!judgments!become!less!similar.!Within!the!accounting!setting,!drawing!on!the!crowd!within!has!the!potential!to!improve!judgment!quality!and!may!be!especially!helpful!in!making!estimates,!forecasts,!risk!assessments,!or!other!complex!judgments.!To!my!knowledge,!this!dissertation!represents!the!first!examination!of!the!benefits!of!drawing!on!the!crowd!within!the!accounting!context.!
2.2(Counterexplanation(Among!prior!research!in!accounting,!research!on!counterexplanation!is!most!closely!related!to!drawing!on!the!crowd!within.!This!research!shows!that!auditors!and!analysts!can!benefit!from!prompts!to!engage!in!counterexplanation!(e.g.,!Moser!1989;!Heiman!1990;!Koonce!1992;!Kennedy!1995;!Kadous!et!al.!2006).!In!particular,!as!individuals!provide!counterexplanations!(or!consider!alternatives),!they!are!able!to!use!different!subsets!of!their!knowledge!(Koehler!1991),!which!tends!to!improve!judgment!quality.!Herzog!and!Hertwig!(2009)!employ!counterexplanation!to!help!individuals!provide!more!dissimilar!second!judgments!when!drawing!on!the!crowd!within.!As!described!above,!Herzog!and!Hertwig!(2009)!ask!individuals!to!counterexplain!their!initial!judgment!and!to!use!that!counterexplanation!in!generating!a!second!judgment.!!
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However,!drawing!on!the!crowd!differs!from!traditional!counterexplanation!in!two!important!ways:!First,!in!drawing!on!the!crowd!within,!individuals!are!asked!to!make!two!distinct!judgments!rather!than!explaining!and/or!counterexplaining!potential!outcomes.!When!making!an!initial!judgment,!individuals!are!not!aware!that!they!will!be!asked!to!make!further!judgments.!If!individuals!are!asked!to!counterexplain!in!drawing!on!the!crowd!within,!they!are!counterexplaining!their!own!judgment!as!opposed!to!counterexplaining!a!possible!outcome.!Second,!in!drawing!on!the!crowd!within,!both!first!and!second!judgments!are!incorporated!into!the!average!judgment.!While!these!distinctions!are!not!trivial,!the!averaging!of!two!separate!judgments!is!what!allows!individuals!to!incorporate!more!of!their!knowledge!and!thereby!reduce!judgment!error.!Supporting!this!view,!Herzog!and!Hertwig!(2014)!demonstrate!that!drawing!on!the!crowd!within!provides!incremental!benefits!to!counterexplanation!alone.!!
2.3(Drawing(on(the(Crowd(Within(in(Auditing:(Ego(Threats(Certain!features!of!the!audit!setting!are!likely!to!influence!the!way!in!which!auditors!draw!on!the!crowd!within.!Within!the!audit!setting,!judgment!quality!is!not!simply!a!function!of!accuracy.!Instead,!auditors!seek!to!make!judgments!that!are!also!justifiable!(e.g.,!Kennedy!et!al.!1997),!consistent!(e.g.,!Ashton!2000),!and!efficient!(e.g.,!Tan!and!Libby!1997).!Further,!auditors!generally!believe!they!will!be!evaluated!less!favorably!if!they!waver!between!conclusions!instead!of!maintaining!a!consistent!belief!(Church!1991).!As!a!result,!when!auditors!are!asked!to!generate!a!second!judgment,!they!are!likely!to!feel!greater!concern!for!how!their!judgments!would!appear!in!the!eyes!of!an!evaluator.!!Auditors!are!likely!to!respond!to!this!increased!ego!threat!by!becoming!defensive.!One!way!in!which!auditors!may!become!defensive!is!to!provide!a!second!judgment!that!is!identical!
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to!their!initial!judgment.!This!may!be!especially!likely!for!auditors,!as!they!tend!to!be!overconfident!with!regards!to!their!knowledge!(e.g.,!Kennedy!and!Peecher!1997;!Han!et!al.!2011),!meaning!they!may!be!more!likely!to!believe!that!their!initial!judgment!accounted!for!all!reasonably!possible!outcomes!(compared!to!individuals!who!are!not!overconfident).3!!However,!when!facing!an!explicit!request,!even!defensive!auditors!may!still!feel!the!need!to!provide!a!second!judgment!that!differs!from!their!initial!judgment.!If!auditors!feel!greater!ego!threat!and!they!feel!the!need!to!provide!a!different!second!judgment,!they!are!likely!to!respond!by!attempting!to!make!judgments!that!are!more!similar!to!those!of!their!primary!evaluators.4!This!is!also!consistent!with!prior!research!on!accountability!within!the!audit!setting.!In!particular,!when!auditors!are!held!accountable,!they!tend!to!shift!their!judgments!in!order!to!make!them!more!defensible!to!their!superiors!(Hoffman!and!Patton!1997).!As!such,!I!predict!that!when!auditors!attempt!to!draw!on!the!crowd!within,!they!will!act!defensively!either!by!providing!second!judgments!that!are!identical!to!their!initial!judgment!or!by!providing!second!judgments!that!more!similar!to!those!of!their!evaluators.!Overall,!I!predict!that!auditors!will!benefit!from!drawing!on!the!crowd!within!by!getting!closer!to!the!judgments!of!their!evaluators.!!!
2.4(Intuition(
( While!in!some!circumstances!it!may!be!optimal!for!senior!auditors!to!provide!judgments!that!are!more!similar!to!those!of!their!primary!evaluators,!in!other!cases,!having!auditors!provide!their!primary!evaluators!with!relevant!alternative!perspectives!can!improve!audit!quality!(e.g.,!Owhoso!et!al.!2002).!This!is!further!supported!by!Kennedy!et!al.!
                                                
3 While I primarily focus on the audit setting, my theory likely extends beyond auditing to other settings where 
professionals make judgments and have concern for how those judgments on them as professionals.  
4 This!is!similar!to!Tetlock’s!(1991)!“acceptability!heuristic”!wherein!an!individual!can!cope!with!accountability!by!making!judgments!that!are!more!likely!to!be!accepted!by!others. 
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(1997),!wherein!auditors!assess!justifiability!highest!when!an!engagement!partner!receives!contrary!advice!and!changes!his!or!her!conclusion!to!be!consistent!with!that!advice.5!In!order!to!help!auditors!to!draw!on!the!crowd!within!in!a!more!neutral!way!(i.e.,!without!predominantly!focusing!on!knowledge!that!would!lead!them!to!a!conclusion!that!is!similar!to!that!of!their!primary!evaluators),!auditors!require!prompts!that!will!reduce!defensiveness.!One!way!to!accomplish!this!is!to!structure!the!auditor’s!initial!judgments!to!draw!on!a!limited!subset!of!their!knowledge!where!the!auditor!is!aware!of!this!limitation.!!When!facing!a!complex!problem,!auditors!who!do!not!receive!any!particular!prompt!about!how!they!should!make!judgments!related!to!that!problem!(i.e.,!unprompted!auditors)!are!likely!to!make!a!deliberative,!analytical!judgment.!In!contrast,!when!auditors!are!prompted!to!make!a!judgment!in!a!way!that!differs!from!their!typical!(i.e.,!deliberative,!analytical)!approach,!they!are!likely!to!perceive!that!judgment!as!limited.!This!perception!will!make!auditors!less!likely!to!feel!a!need!to!firmly!defend!their!initial!judgment!and!more!likely!to!be!open!to!alternative!perspectives.!As!auditors’!typical,!unprompted!approach!is!likely!to!be!deliberative!and!analytical,!one!way!if!implementing!an!effective!prompt!is!to!ask!auditors!to!make!a!rapid,!intuitive!initial!judgment.!Separate!consideration!of!intuition!is!likely!to!help!auditors!to!draw!on!different!subsets!of!their!knowledge!(e.g.,!see!DenesNRaj!and!Epstein!1994)!and!therefore!make!more!dissimilar!judgments.!As!such,!I!predict!that!when!auditors!attempt!to!draw!on!the!crowd!within!by!first!making!a!rapid,!intuitive!initial!judgment,!they!will!provide!second!judgments!that!differ!more!from!the!judgments!of!their!evaluators.!Overall,!I!predict!that!when!auditors!are!prompted!to!make!a!rapid,!intuitive!initial!judgment,!they!will!benefit!from!drawing!on!the!crowd!within!by!getting!
                                                
5 Kennedy et al. (1997) also note that auditors assess justifiability higher when an engagement partner receives 
contrary advice and does not follow that advice than when an engagement partner does not seek advice. 
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further!from!the!judgments!of!their!evaluators!in!ways!that!will!provide!helpful!alternative!perspectives!for!those!evaluators.(
2.5(Specialization(! Prior!research!suggests!that!specialist!auditors!are!especially!sensitive!to!potential!ego!threats!compared!to!nonNspecialists!(Grenier!2013;!Kadous!et!al.!2013).!As!such,!specialist!auditors!are!more!likely!than!nonNspecialists!to!respond!defensively!when!asked!to!provide!a!second!judgment.!At!the!same!time,!however,!specialists!are!likely!to!have!more!taskNrelevant!knowledge!than!nonNspecialists!(e.g.,!Frederick!and!Libby!1986;!Solomon!et!al.!1999;!Altiero,!Kang,!and!Peecher!2013).!As!a!result,!inasmuch!as!specialists!feel!compelled!to!provide!a!second!judgment!that!differs!from!their!first!judgment,!they!are!likely!to!have!more!relevant!alternative!knowledge!than!nonNspecialists!that!they!could!use!in!forming!an!alternative!judgment.6!As!such,!I!predict!that!when!specialist!auditors!attempt!to!draw!on!the!crowd!within!when!making!an!unprompted!initial!judgment,!they!will!be!more!likely!than!nonNspecialist!auditors!to!react!defensively!by!providing!alternative!judgments!that!are!identical!to!their!initial!judgments.!This!prediction!is!consistent!with!the!finding!in!Kadous!et!al.!(2013)!wherein!industry!specialist!auditors!discount!betterNjustified!advice!from!closer!advisors!more!than!worse!justified!advice,!even!though!the!specialists!recognized!that!the!advice!was!of!relatively!high!quality.!Inasmuch!as!specialist!auditors!feel!compelled!to!provide!a!differing!second!judgment,!I!predict!that!their!additional!knowledge!will!lead!them!to!provide!second!judgments!that!are!more!similar!to!those!of!their!primary!evaluators!(versus!nonNspecialist!auditors).!Overall,!I!predict!that!when!auditors!attempt!to!draw!on!the!crowd!within!with!an!unprompted!
                                                
6 In other words, I expect the way in which specialists use their knowledge advantage to differ depending on 
whether an auditor is prompted to provide a rapid, initial judgment (vs. unprompted). 
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initial!judgment,!specialist!auditors!will!benefit!more!than!nonNspecialist!auditors!in!the!sense!of!getting!even!closer!to!the!judgments!of!their!evaluators.!! When!specialist!auditors!are!asked!to!revisit!a!rapid,!intuitive!initial!judgment,!they!are!also!likely!to!derive!incremental!benefits!from!their!specialization.!In!particular,!generating!a!second!judgment!after!having!generated!a!rapid,!intuitive!initial!judgment!provides!specialists!with!an!opportunity!to!reconcile!their!intuition!with!their!analytical!processing.!Expert!intuition!often!contains!important!information!that!may!not!be!reflected!in!expert!analytical!judgment!(Hammond!et!al.!1987).!This!valid!information!may!be!lost!if!experts!do!not!separately!consider!their!intuition!or!if!experts!tend!to!use!a!predominantly!analytical!approach.!However,!in!some!cases,!intuitive!judgment!may!be!more!likely!to!be!influenced!by!bias!(c.f.!Evans!2008).!When!asked!to!generate!an!alternative!to!a!rapid,!intuitive!judgment,!specialists!are!given!the!opportunity!to!critically!evaluate!the!degree!to!which!their!intuition!reflects!expertise!and!to!adjust!accordingly.!As!a!result,!specialists!who!generate!a!second!judgment!after!having!made!a!rapid,!intuitive!initial!judgment!will!be!more!likely!to!recognize!bias!in!their!initial!judgment!and!to!adjust!accordingly,!while!still!preserving!some!of!the!valid!information!inherent!in!their!intuition!(c.f.!DenesNRaj!and!Epstein!1994).!Therefore,!I!predict!that!when!specialist!auditors!are!asked!to!generate!a!second!judgment!after!having!made!a!rapid,!intuitive!initial!judgment,!they!will!provide!second!judgments!that!differ!from!the!judgments!of!their!primary!evaluators!to!a!greater!degree!than!those!of!nonNspecialists.7!Overall,!I!predict!that!when!auditors!attempt!to!draw!on!the!crowd!within!with!a!prompted!initial!judgment,!specialists!will!benefit!more!than!nonNspecialists!by!getting!even!farther!from!the!judgments!of!their!evaluators!in!ways!that!
                                                
7 While industry specialist auditors may not fully be experts, they are likely to have more expertise than non-
specialist auditors.  
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will!provide!helpful!alternative!perspectives!for!those!evaluators.!I!formalize!my!predictions!as!follows:!
H1a:!Specialist!auditors!who!make!an!unprompted!(prompted)!initial!judgment!will!be!most!(least)!likely!to!make!a!second!judgment!that!is!identical!to!their!initial!judgment.!
H1b:!Drawing!on!the!crowd!within!will!lead!auditors!closer!to!(farther!from)!the!primary!judgments!of!their!evaluators!when!auditors!make!an!unprompted!(prompted)!initial!judgment,!and!these!relationships!will!be!stronger!for!specialist!auditors!(vs.!nonNspecialists).!
H1c:!As!drawing!on!the!crowd!within!leads!auditors!farther!from!the!primary!judgments!of!their!evaluators,!such!a!result!will!provide!helpful!alternative!perspectives!for!those!evaluators.!A!visual!representation!of!H1b!is!provided!in!Figure!1!(presented!in!terms!of!accuracy!relative!to!the!primary!judgments!of!auditors’!evaluators).!Figure!1!also!incorporates!H1a!by!representing!the!difference!between!specialists!and!nonNspecialists!as!being!smaller!for!unprompted!auditors!than!for!prompted!auditors.!In!other!words,!when!auditors!provide!a!second!judgment!that!is!identical!to!their!initial!judgment,!drawing!on!the!crowd!within!does!not!lead!to!any!difference!in!accuracy.!Given!H1a,!this!is!likely!to!dampen!accuracy!gains!for!unprompted!specialist!auditors!(on!average)!and!heighten!accuracy!loss!for!prompted!specialist!auditors.!While!H1c!is!not!directly!represented!in!Figure!1,!H1c!implies!that!less!accurate!judgments!(using!the!dependent!measure!of!Figure!1)!will!provide!helpful!alternative!perspectives!for!auditors’!evaluators.!
2.6(Judgment(Weighting(
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! As!described!above,!prior!research!suggests!that!individuals!generally!struggle!when!attempting!to!weight!their!judgments!when!drawing!on!the!crowd!within.!However,!auditors!(especially!specialists)!may!be!better!able!to!weight!their!judgments.!As!auditors!could!be!hesitant!to!use!the!average!of!their!initial!and!second!judgments,!judgment!weighting!is!an!important!practical!consideration!of!having!auditors!draw!on!the!wisdom!of!the!crowds.!In!addition,!understanding!how!auditors!weight!their!own!judgments!provides!potential!insight!relative!to!the!way!in!which!auditors!weight!advice.!In!particular,!auditors!tend!to!effectively!weight!advice!from!weaker!affiliates,!but!not!advice!from!stronger!affiliates!(e.g.,!Kadous!et!al.!2013).!This!implies!that!auditors!may!be!able!to!effectively!weight!their!own!judgment,!but!that!effective!weighting!could!be!inhibited!by!ego!threats.!To!better!understand!this!issue,!I!investigate!the!following!research!question:!
RQ1:!How!will!auditors!weight!their!initial!and!second!judgments!in!making!a!final!judgment!and!how!will!that!final!judgment!compare!to!the!benefits!derived!from!the!average!of!the!initial!and!second!judgments?!
2.7(Awareness(! In!some!cases,!it!may!be!impractical!to!have!auditors!attempt!to!draw!on!the!crowd!within!without!auditors!being!aware!ex!ante!that!they!will!be!asked!to!provide!two!judgments.!Ex!ante!awareness!may!make!it!difficult!for!auditors!to!provide!two!dissimilar!judgments,!thereby!limiting!the!benefits!derived!from!drawing!on!the!crowd!within.!Alternatively,!ex!ante!awareness!may!reduce!the!degree!to!which!auditors!feel!defensive!when!they!are!asked!to!generate!a!second!judgment!by!reducing!auditors’!commitment!to!their!initial!judgment.!In!order!to!better!understand!how!ex!ante!awareness!may!influence!
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auditors’!attempts!to!draw!on!the!crowd!within,!I!investigate!the!following!research!question:!
RQ2:!How!will!auditors’!responses!change!when!they!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment?!
 (
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3.(Method(I!test!my!hypotheses!with!a!2!x!2!x!2!mixed!design!experiment!in!which!participants!are!given!background!information!related!to!a!specific!audit!client!accrual!(an!allowance!account)!and!are!asked!to!provide!what!they!believe!to!be!the!most!reasonable!judgment!for!that!accrual!balance.!To!manipulate!specialization!(within!subjects)!I!provide!each!participant!with!two!cases!(with!order!randomized),!each!in!a!different!industry.8!I!then!measure!participant!industry!specialization!to!identify!matches!(c.f.!Solomon!et!al.!1999).9!I!manipulate!the!presence!of!an!initial!judgment!prompt!between!subjects!by!varying!whether!participants!are!prompted!to!provide!a!rapid,!intuitive!initial!judgment!versus!no!specific!prompt!(where!initial!judgment!prompt!is!held!constant!across!cases!for!each!participant).!I!manipulate!awareness!within!subjects!by!informing!participants!before!they!begin!their!second!case!that!they!will!be!asked!to!provide!both!an!initial!and!a!second!judgment!for!that!case.10!
3.1(Participants(Participants!for!my!experiment!were!recruited!through!the!Center!for!Audit!Quality!and!the!American!Accounting!Association!Access!to!Audit!Personnel!Program.!Participants!were!200!auditors!(with!an!average!of!3.0!years!of!experience)!from!seven!large!national!or!
                                                
8 By using multiple cases, my findings let me better speak to the generalizability of my theory to audit practice. 
9 As all participants in my experiment have some form of industry specialization, a more precise description would 
be matched (vs. mismatched) specialists, where matched (mismatched) specialists are making judgments on a case 
within (outside of) their area of industry specialization (c.f., Hammersley 2006). For ease of exposition, I refer to 
matched specialists as “specialists” and mismatched specialists as “non-specialists,” as such a description is accurate 
at the case level.  
10 For the majority of my analyses, I examine responses only where participants are not aware ex ante that they will 
be asked to provide both an initial and second judgment. However, I also consider differences across awareness in 
investigating my second research question.  
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international!firms.11!Of!the!196!participants!who!completed!the!experiment,!85!(43.3!percent)!identified!themselves!as!inNcharges,!96!(49.0!percent)!identified!themselves!as!seniors,!and!15!(7.7!percent)!identified!themselves!as!staff.12,13!!
3.2(Experimental(Procedures(Participants!were!randomly!assigned!to!experimental!conditions.!Of!the!two!cases,!one!was!shortened!and!modified!from!Hoffman!and!Zimbelman!(2009),!and!gave!participants!information!related!to!a!manufacturing!audit!client,!which!participants!used!to!provide!an!assessment!of!the!client’s!most!reasonable!allowance!for!doubtful!accounts!(see!Appendix!A).!The!other!case!was!modified!from!Kadous!et!al.!(2013),!and!provided!information!related!to!a!financial!services!audit!client,!which!participants!used!to!provide!an!assessment!of!the!client’s!most!reasonable!allowance!for!loan!losses!(see!Appendix!A).!The!information!in!each!case!was!structured!to!help!participants!to!form!their!own!expectations!of!the!most!reasonable!allowance,!such!that!the!experimental!task!in!both!cases!would!be!considered!most!similar!to!performing!an!analytical!procedure.!Further,!firm!representatives!reviewed!both!cases!and!provided!feedback!that!was!used!to!validate!and!increase!the!realism!and!relevance!of!the!cases.!! At!the!beginning!of!each!case,!participants!were!informed!that!they!were!taking!on!the!role!of!inNcharges!in!their!first!year!auditing!the!client.!To!provide!a!stronger!test!of!the!
                                                
11 Depending on the preference of their employing firm, participants completed either an electronic (31 participants) 
or a hard copy (169 participants) version of the experimental instrument. My results are insensitive to the inclusion 
of instrument type as a covariate.  
12 I exclude two participants from my analyses because their responses demonstrated a lack of effort on the 
experimental task. For example, one participant provided widely varying responses but every response included a 
four as one of the digits of the response (including demographic information such as the participants’ months and 
years of experience). Further, both participants provided responses that were well outside of the range of possible 
values (e.g. a negative percentage in assessing the most reasonable allowance for doubtful accounts as a percentage 
of accounts receivable). 
13 Four participants did not complete the entire instrument. Where possible, I use partial responses from these 
participants in my analyses. However, my results are insensitive to their inclusion/exclusion. 
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influence!of!evaluation!apprehension,!in!all!conditions!the!materials!emphasized!that!the!inNcharge!that!participants!replaced!was!very!well!regarded!by!the!manager!(see!Appendix!A).!As!such,!inasmuch!as!auditors!feel!defensive!in!responding!to!case!materials,!this!prompt!will!make!them!more!likely!to!consider!how!their!judgments!would!be!viewed!by!their!primary!evaluators!(i.e.,!their!manager!and!engagement!partner).!!!!After!reading!the!case!information,!all!participants!were!asked!to!provide!their!assessment!of!the!client’s!most!reasonable!allowance.!After!participants!provided!this!initial!judgment!(described!in!greater!detail!below),!they!were!asked!to!provide!a!second!judgment!using!the!following!instructions:!!First,!imagine!that!you!learned!that!your!allowance!…!assessment!(on!the!previous!page)!was!highly!questionable.!Second,!consider!reasons!why!that!could!be.!Which!assumptions!and!considerations!could!have!been!wrong?!Third,!what!do!these!new!considerations!imply?!Was!your!first!estimate!too!high!or!too!low?!Fourth,!based!on!this!new!perspective,!make!a!second,!alternative!estimate!of!the!most!reasonable!allowance….!!This!prompt!was!intentionally!designed!to!strengthen!auditor!responses!across!my!manipulation!of!initial!judgment!prompt,!such!that!it!would!amplify!both!evaluation!apprehension!and!openness!to!alternative!conclusions.!This!provides!me!with!a!stronger!test!of!my!theory.!This!type!of!counterexplanatory!prompt!(with!similarly!strong!wording)!has!also!been!shown!in!prior!research!to!help!individuals!provide!more!dissimilar!judgments!in!drawing!on!the!crowd!within!(Herzog!and!Hertwig!2009).!Using!such!a!prompt!allows!me!to!better!understand!how!auditors’!responses!might!differ!from!those!of!individuals!answering!general!knowledge!questions.!!
(
(
(
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3.3(Independent(Variables(
Specialization0! Recruited!participants!were!expected!to!primarily!specialize!in!the!financial!services!and!manufacturing!industries.!As!such,!all!participants!completed!both!the!financial!services!and!manufacturing!case!such!that!they!were!either!matched!or!mismatched!in!terms!of!specialization!(Solomon!et!al.!1999).14!I!measure!participant!specialization!in!two!ways:!(1)!I!ask!participants!to!list!their!areas!of!industry!specialization,!and!(2)!I!ask!participants!to!assess!their!familiarity!with!each!case!area!on!a!ten!point!scale!ranging!from!not!at!all!familiar!(zero)!to!very!familiar!(ten).!Because!the!industry!categories!used!within!the!participant!firms!are!broad,!I!use!a!combination!of!these!two!measures!to!identify!specialists.!In!particular,!I!identify!specialists!for!the!manufacturing!case!as!individuals!who!list!a!specialization!in!manufacturing,!technology,!retail,!consumer!products,!or!electronics,!who!also!assess!their!familiarity!with!the!manufacturing!case!area!to!be!at!least!a!six!out!of!ten.!Similarly,!I!identify!specialists!for!the!financial!services!case!as!individuals!who!list!a!specialization!in!banking,!financial!services,!insurance,!investment!management,!or!asset!management,!who!also!assess!their!familiarity!with!the!financial!services!case!area!to!be!at!least!a!six!out!of!ten.!Using!this!method,!I!classify!19!(24)!participants!as!matched!specialists!in!the!manufacturing!case!and!19!(28)!participants!as!matched!specialists!in!the!
                                                
14 As I have no theoretical reason to expect differences across case, I collapse across case when performing my 
primary analyses. However, the inclusion of case as a covariate strengthens my results. I also consider differences 
across cases as a supplemental analysis. As it is difficult to hold the strength of a match in specialization across 
cases, it is not surprising that I observe a difference across case. 
 24 
financial!services!case!when!participants!are!unaware!(aware)!that!they!will!be!asked!to!provide!both!an!initial!judgment!and!a!second!judgment.15!!
Initial0Judgment0Prompt0and0Initial0Versus0Second0Judgments0! Between!subjects,!I!manipulate!participants’!initial!judgment!prompt!by!varying!whether!participants!are!prompted!to!provide!an!intuitive!initial!judgment.!In!my!
unprompted!condition,!participants!are!asked!to!provide!an!initial!judgment!with!the!following!preface:!Before!proceeding,!please!answer!the!following!question.!You!may!look!back!at!prior!pages.!!In!contrast,!participants!in!my!prompted0condition!are!asked!to!provide!a!rapid,!intuitive!initial!judgment!as!follows!(emphasis!in!original!instrument):!Before!proceeding,!please!answer!the!following!question:!!
Use(your(intuition((your(“gut(feeling”)!to!answer!the!following!question.!Don’t(
overthink!your!answer—simply!provide!your!rapid,!intuitive!response.!!For!each!case,!all!participants!are!asked!to!provide!an!initial!judgment,!and,!immediately!thereafter,!a!second!judgment!(where!the!second!judgment!is!elicited!using!the!instructions!provided!above).!A!rapid,!intuitive!implementation!of!initial!judgment!prompt!is!likely!to!be!different!from!auditors’!natural!inclination!to!provide!more!analytical!responses.!As!such,!it!provides!a!more!generalizable,!stronger!test!of!my!theory.!In!both!the!unprompted!and!prompted!conditions,!participants’!provide!their!first!judgments!on!their!first!case!without!the!knowledge!that!they!will!be!asked!to!provide!additional!judgments.!As!such,!the!initial!judgments!provided!by!auditors!in!the!
unprompted!condition!serve!a!baseline!of!auditor!judgment!absent!a!prompt!to!revisit!an!
                                                
15 I also test my hypotheses using several alternative designations of specialists (using my two measured variables 
independently or in different combinations), and I find no difference in the statistical inferences of my results.  
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initial!judgment!or!a!prompt!to!specifically!provide!an!intuitive!initial!judgment.!As!such,!these!judgments!allow!me!to!evaluate!the!effects!of!using!(versus!not!using)!an!intervention!that!asks!auditors!to!revisit!their!initial!conclusions.!
Awareness0Within!subjects,!I!manipulate!whether!or!not!participants!know!before!providing!their!initial!judgment!that!they!will!be!asked!to!provide!a!second!judgment.!Before!participants!begin!their!second!case,!they!are!informed!that!they!will!provide!judgments!using!the!same!format!that!they!used!in!the!first!case.!
3.4(Dependent(Measures(
Accuracy0Gain0! To!provide!a!useful!benchmark!for!measuring!the!conformity!of!participants’!initial!and!alternative!judgments,!I!ask!an!expert!panel!to!provide!their!judgments!of!the!most!reasonable!allowance!for!each!case.!The!expert!panel!is!comprised!of!twelve!audit!partners!who!specialize!in!each!case!area!(five!specialists!in!the!manufacturing!case!area!and!seven!specialists!in!the!financial!services!case!area),!who!work!in!the!national!offices!of!the!firms!that!provided!my!senior!auditor!participants!(expert!panelists!have!an!average!of!24.5!years!of!experience).!As!my!primary!dependent!measure,!I!calculate!the!accuracy!gain!of!participants’!average!judgments!over!their!initial!judgments!using!the!absolute!deviation!of!those!judgments!from!the!mean!judgment!of!the!expert!panel!as!a!percentage!of!the!mean!judgment!of!the!expert!panel,!as!follows:!
!""#$%"&_!"#$! = !"#$! − !"#$ − !"!#! − !"#$ !!"#$ !
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Where!AVGJi!is!the!average!of!participant!i’s!initial!judgment!and!second!judgment,!EXPJ0is!the!mean!expert!panel!judgment,!and!INIJi!is!participant!i’s!initial!judgment.!This!measure!allows!me!to!estimate!the!likely!degree!to!which!participants’!judgments!conform!to!those!of!one!of!their!primary!evaluators:!their!engagement!partner.!!
Justifiability0To!evaluate!whether!engagement!partners!may!benefit!from!considering!perspectives!that!are!different!from!their!typical!responses,!I!ask!my!expert!panelists!to!assess!an!alternative!dimension!of!judgment!quality:!justifiability!(Kennedy!et!al.!1997).!In!particular,!expert!panelists!assess!the!justifiability!of!a!hypothetical!range!of!possible!judgments!that!audit!seniors!could!make.16!These!justifiability!assessments!allow!me!to!evaluate!how!participants’!raw!judgments!vary!in!terms!of!justifiability!as!they!are!vary!relative!to!the!mean!expert!panel!judgment.!!
Final0Judgments0! For!each!case,!after!participants!have!made!their!initial!and!second!judgments,!I!ask!them!to!recall!their!initial!and!second!judgments!and!to!make!a!final!judgment.!This!final!judgment!provides!an!implicit!weighting!of!auditors’!initial!and!second!judgments.!Consistent!with!the!advice!weighting!literature!(e.g.,!Yaniv!2004;!Kadous!et!al.!2013),!I!calculate!the!implicit!weighting!of!auditors’!second!judgments!as!follows:!
!"#$_!"#$ℎ!! = !"#$! − !"!#!!"#$! − !"!#! !
                                                
16 Expert panelists were asked to assess four hypothetical judgments that an in-charge auditor could provide. The 
first three judgments were based on the 25th, 50th, and 75th percentile responses from senior auditors who had 
participated in the study at that point. The fourth judgment was the client-preferred outcome. Expert panelists 
assessed the justifiability of these hypothetical in-charge judgments on a scale ranging from 0 (clearly not 
justifiable) to 10 (clearly justifiable) with a midpoint of 5 (likely justifiable). 
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Where!FINJi,!INIJi,!and!SECJi!are!participant!i’s!final!judgment,!initial!judgment,!and!second!judgment,!respectively.!
3.5(Other(Measures(In!order!to!better!understand!the!process!underlying!auditors’!responses,!I!ask!participants!to!respond!to!several!questions!intended!to!measure!the!degree!to!which!participants!felt!concern!for!how!their!initial!and!second!judgments!might!reflect!on!them!as!an!auditor!(i.e.,!a!proxy!for!ego!threat;!see!Appendix!A,!page!51).!In!addition,!I!ask!participants!to!provide!multiple!judgments!in!response!to!five!general!knowledge!questions!taken!from!Vul!and!Pashler!(2008).!Participants!provide!judgments!in!a!manner!consistent!with!their!judgment!in!the!audit!cases.!That!is,!participants!in!the!prompted0
(unprompted)!condition!are!(are!not)!explicitly!prompted!to!provide!an!intuitive!initial!judgment,!followed!by!second!judgments!wherein!participants!consider!reasons!why!their!initial!judgments!could!be!wrong.!These!judgments!outside!of!the!auditing!context!allow!me!to!better!test!my!theory!that!auditors’!personal!interest,!task!relevant!knowledge,!and!specialization!drive!their!responses!to!prompts!to!provide!multiple!judgments!in!response!to!the!same!problem.17!Figure!2!summarizes!my!experimental!design.!
 (
                                                
17 I also attempt to measure participant confidence in their judgments by asking participants to provide an 
assessment of upper and lower bounds of the most reasonable range of possible judgments related to the allowance 
account for each case. Wider intervals represent lower confidence, while narrower intervals represent higher 
confidence (compare Trafimow and Sniezek 1994). However, these judgments are provided after auditors have 
already considered reasons why their initial judgment could be wrong. As prompts to consider the opposite tend to 
reduce the effects of overconfidence (Koriat, Lichtenstein, and Fischhoff 1980), it is unsurprising that I find no 
significant differences in my measure of confidence across my experimental conditions (all p > 0.10). 
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4.(Results(
4.1(Manipulation(Check(! To!test!whether!participants!engaged!in!different!forms!of!processing!across!my!manipulation!of!initial!judgment!prompt,!I!ask!participants!to!assess!their!initial!judgments!using!three!N5!to!5!scales!(with!neither![0]!as!a!midpoint)!ranging!from!slow!to!rapid,!analytical!to!intuitive,!and!thoughtful!to!impulsive.!Using!an!average!of!the!three!measures,18!participants!in!the!prompted!condition!assess!their!initial!judgments!as!significantly!more!intuitive!than!participants!in!the!unprompted!condition!(mean!difference!=!1.34;!F(1,191)!=!23.43;!p!<!0.001).19!This!suggests!a!successful!manipulation!of!initial!judgment!prompt.!!
4.2(Defensiveness((H1a)(! Recall!that!H1a!predicts!that!specialist!auditors!who!make!an!unprompted!initial!judgment!will!be!most!likely!to!make!a!second!judgment!that!is!identical!to!their!initial!judgment,!while!specialist!auditors!who!make!a!prompted!initial!judgment!will!be!least!likely!to!do!so.!In!Panel!A!of!Table!1,!I!present!descriptive!statistics!for!the!proportion!of!participants!in!each!condition!who!give!identical!initial!and!second!judgments!(Figure!3!provides!an!illustration!of!my!findings).!I!first!test!H1a!by!separately!comparing!unprompted0and0prompted0specialist0auditors!to!participants!not!in!those!conditions.!Panel!B!of!Table!1!details!the!results!of!my!tests.!Of!the!16!specialist!auditors!in!the!unprompted!condition,!4!(25.0%)!provide!identical!
                                                
18 Factor analysis of the three measures indicates the presence of one common factor explaining over 67% of the 
variance for participants’ assessments of both their initial and alternative judgments (the factor has an eigenvalue of 
2.03; the next highest eigenvalue is 0.59). As the resulting factor weightings suggest an even weighting of the three 
measures, I use the average to facilitate interpretation of the differences across conditions.   
19 For my statistical analyses, I consider a p-value greater than 0.100 to be statistically insignificant, a p-value of 
0.050 or less to be statistically significant, and a p-value less than or equal to 0.100 and greater than 0.050 to be 
marginally significant.  
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initial!and!second!judgments.!While!this!represents!the!highest!proportion!of!participants!who!provide!identical!initial!and!second!judgments!in!any!condition,!this!proportion!is!not!significantly!higher!than!the!proportion!of!participants!who!provide!identical!initial!and!second!judgments!in!all!other!conditions!(Fisher’s!Exact!Test;!oneNtailed!p!=!0.136).!In!contrast,!of!the!22!specialist!auditors!in!the!prompted!condition,!0!(0.0%)!provide!identical!initial!and!second!judgments.!This!proportion!is!significantly!lower!than!the!proportion!of!participants!who!provide!identical!initial!and!second!judgments!in!all!other!conditions!(Fisher’s!Exact!Test;!oneNtailed!p!=!0.039).!Further,!the!proportion!of!participants!who!provide!identical!initial!and!second!judgments!is!significantly!different!across!the!
unprompted!and!prompted!conditions!for!specialists!(Fisher’s!Exact!Test;!oneNtailed!p!=!0.025),!but!not!for!non/specialists!(Fisher’s!Exact!Test;!twoNtailed!p!=!1.000).!Overall,!these!results!are!consistent!with!specialist0auditors!being!most!sensitive!the!presence!or!absence!of!a!prompt!to!make!a!rapid,!intuitive!initial!judgment!when!drawing!on!the!crowd!within.!Although,!statistically,!unprompted!specialist!auditors!are!not!the!most!defensive,!they!are!significantly!more!defensive!than!prompted0specialist0auditors,!who!are!least!defensive!when!asked!to!provide!a!second!judgment.!I!interpret!this!as!generally!providing!support!for!H1a.!
4.3(Benefits(of(Drawing(on(the(Crowd(Within((H1b)(H1b!predicts!that!drawing!on!the!crowd!within!will!lead!auditors!closer!to!(further!from)!the!judgments!of!their!evaluators!when!auditors!make!an!unprompted!(prompted)!initial!judgment,!and!that!these!relationship!will!be!stronger!for!specialist!auditors!(vs.!non/
specialists).!I!present!descriptive!statistics!for!my!primary!dependent!measure,!accuracy!
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gain!(using!the!mean!expert!panel!judgment!as!the!standard!of!accuracy),!in!Panel!A!of!Table!2!(Figure!4!provides!an!illustration!of!my!findings).!I!test!H1b!by!evaluating!the!interaction!between!initial!judgment!prompt!(unprompted!vs.!prompted)!and!specialization!(specialist!vs.!non/specialist).!Panel!B!of!Table!2!details!the!results!of!my!test.!I!find!evidence!of!a!significant!interaction!between!initial!judgment!prompt!and!specialization!(F(1,196)!=!6.04;!oneNtailed!p!=!0.008).!While!I!do!observe!a!significant!main!effect!of!initial!judgment!prompt!(F(1,196)!=!6.70;!oneNtailed!p!=!0.005),!simple!effects!tests!(reported!in!Panel!C!of!Table!2)!reveal!that,!as!predicted,!
specialists!are!the!primary!drivers!of!this!difference.!In!particular,!unprompted!specialists’!accuracy!gain!is!significantly!higher!than!that!of!prompted!specialists0(F(1,196)!=!7.82;!oneNtailed!p!=!0.003),!while!unprompted0non/specialists’!accuracy!gain!is!not!significantly!different!from!that!of!prompted0non/specialists0(F(1,196)!=!0.02;!oneNtailed!p!=!0.440).!In!addition,!I!observe!a!significant!difference!between!specialists!and!non/specialists!in!the!
prompted!condition!(F(1,196)!=!6.21;!oneNtailed!p!=!0.007),!but!not!in!the!unprompted!condition!(F(1,196)!=!1.16;!oneNtailed!p!=!0.142).!!Testing!whether!auditors’!accuracy!gain!or!loss!differs!significantly!from!zero!(untabulated)!allows!me!to!observe!whether!auditors’!average!judgments!are!significantly!more!or!less!accurate!than!their!initial!judgments.!This!test!allows!me!to!directly!see!how!auditors!stand!to!benefit!from!drawing!on!the!crowd!within.!Within!the!unprompted0
specialist!condition,!auditors’!average!judgments!are!marginally!more!accurate!than!their!initial!judgments!(t(15)!=!1.69;!oneNtailed!p!=!0.055).!In!contrast,!within!the!prompted0
specialist0condition,!auditors’!average!judgments!are!significantly!less!accurate!than!their!initial!judgments!(t(21)!=!N2.32;!oneNtailed!p!=!0.015).!Auditors’!average!judgments!are!not!
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significantly!different!from!their!initial!judgments!for!non/specialists!in!the!unprompted0(t(83)!=!1.19;!oneNtailed!p!=!0.119)!or!prompted!(t(77)!=!0.94;!oneNtailed!p!=!0.176)!conditions.!Overall,!I!find!support!for!the!interaction!predicted!in!H1b.!In!particular,!drawing!on!the!crowd!within!leads!specialist!auditors!significantly!closer!to!(farther!from)!the!mean!expert!panel!judgment!when!those!auditors!provide!an!unprompted!(prompted)!initial!judgment.!!
4.4(Helpful(alternative(perspectives((H1c)(H1c!predicts!that!as!drawing!on!the!crowd!leads!auditors!farther!from!the!primary!judgments!of!their!evaluators,!those!responses!will!provide!helpful!alternative!perspectives.!In!order!to!test!this!hypothesis,!I!first!examine!expert!panelists’!assessments!of!justifiability.!In!Table!3,!I!present!descriptive!statistics!of!expert!panelists’!primary!judgments,!their!assessments!of!the!low!and!high!points!of!the!most!reasonable!range!for!the!primary!judgment,!and!their!justifiability!assessments.20,21!Eleven!of!the!twelve!expert!panelists!uniformly!assess!hypothetical!judgments!that!are!more!conservative!as!being!more!justifiable,!even!when!those!hypothetical!judgments!are!more!conservative!than!their!own.22!As!expert!panelists!view!more!conservative!judgments!as!being!more!justifiable,!I!
                                                
20 For comparability across cases, I scale raw assessments relative to the client-preferred outcome (e.g., 5.0% 
represents a raw judgment that is 5.0% higher than the client-preferred outcome).  
21 As expert panelists were asked to assess the justifiability of the 25th, 50th, and 75th percentile responses (in raw 
terms) from senior auditors who had participated in the study at that point, those responses differed across case. For 
that reason, only five expert panelists assessed a hypothetical judgment 5.77%, 10.58% and 25.00% above the 
client-preferred outcome, while seven expert panelists assessed a hypothetical judgment 20.00%, 33.33%, and 
66.67% above the client-preferred outcome.  
22 The twelfth expert panelist provided the most aggressive assessment of the most reasonable allowance amount of 
all expert panelists. While this particular panelist assessed the 25th and 50th percentile responses as being more 
justifiable than the client-preferred outcome, this individual also assessed the 75th percentile response as being the 
least justifiable of the four hypothetical judgments. Overall this pattern is consistent with more conservative 
judgments being more justifiable in the eyes of expert panelists, up to a point. That is, justifiability does not likely 
increase uniformly with conservativeness. However, because I only elicited justifiability assessments within a 
limited range, I am not able to assess the point at which increased conservativeness leads to less justifiable 
judgments in the eyes of expert panelists (as such, I leave determination of that inflection point for future research). 
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examine!how!auditors’!raw!judgments!change!relative!to!the!clientNpreferred!outcome.!Given!H1c,!I!expect!that!prompted!specialist!auditors’!second!judgments!will!be!more!conservative!(and!therefore!more!justifiable)!than!their!initial!judgments.!!In!Panel!A!of!Table!4,!I!present!descriptive!statistics!of!auditors’!initial!and!second!raw!judgments!(relative!to!the!clientNpreferred!outcome)!across!initial!judgment!prompt!(unprompted!vs.!prompted)!and!specialization!(specialist!vs.!non/specialist).!Figure!6!provides!an!illustration!of!my!findings,!along!with!the!mean!expert!panel!judgment!and!expert!panelists’!assessments!of!the!justifiability!of!selected!hypothetical!senior!auditor!judgments.!Visual!examination!of!Figure!6!reveals!that,!as!prompted0specialist!auditors!are!moving!away!from!the!mean!expert!panel!judgment!in!making!their!second!judgments,!
prompted0specialist0auditors!are!making!more!conservative!judgments!that!are!more!justifiable!in!the!eyes!of!the!expert!panel.!This!difference!is!also!statistically!significant!(F(1,196)!=!5.54;!oneNtailed!p!=!0.010;!presented!in!Panel!C!of!Table!4),!confirming!H1c.23!Overall,!this!provides!support!for!the!notion!that!having!audit!seniors!present!such!judgments!to!engagement!partners!may!lead!engagement!partners!themselves!to!consider!helpful!alternative!perspectives.!This!is!also!consistent!with!prior!research!suggesting!that!auditors!at!different!ranks!focus!on!different!information!and!that!those!different!perspectives!are!complimentary!(Owhoso!et!al.!2002).!!!
                                                
23 Of note, Hoffman and Patton (1997) find that holding auditors accountable to an audience with unknown 
preferences led them to make more conservative judgments. In contrast, when auditors are in a condition where I 
expect them to experience less evaluation apprehension, their judgments become more conservative. This difference 
may be caused by a number of different factors, including cultural shifts in auditing over time, the lack of an actual 
accountability mechanism in my study, or differences in auditors’ perceptions of supervisor preferences (Peecher 
1996). 
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4.5(Supplemental(Analysis:(Auditors’(Raw(Judgments(As!auditors’!raw!judgments!provide!an!alternative!means!of!testing!the!differences!that!lead!to!H1b,!I!also!consider!the!implications!of!those!alternative!tests.!In!particular,!H1b!would!predict!a!significant!threeNway!interaction!between!judgment!(initial!vs.!second),!initial!judgment!prompt!(unprompted!vs.!prompted),!and!specialization!(specialist!vs.!non/specialist),!such!that!specialists!have!a!stronger!interaction!between!initial!judgment!prompt!and!judgment!than!non/specialists.!Panel!B!of!Table!4!details!the!results!of!my!test.!I!find!marginally!significant!evidence!of!a!threeNway!interaction!between!judgment,!initial!judgment!prompt,!and!specialization!(F(1,196)!=!2.19;!oneNtailed!p!=!0.071).!This!suggests!that,!consistent!with!my!theory,!the!statistically!significant!twoNway!interaction!between!judgment!and!prompt!(F(1,196)!=!4.28;!oneNtailed!p!=!0.020)!is!moderated!by!specialization.!FollowNup!tests!(presented!in!Panel!C!of!Table!4)!indicate!that!the!interaction!between!judgment!and!prompt!is!significant!for!specialists!(F(1,196)!=!3.87;!oneNtailed!p!=!0.025),!but!not!for!nonNspecialists!(F(1,196)!=!0.47;!oneNtailed!p!=!0.248).!That!is,!consistent!with!H1b,!specialists!have!a!stronger!reaction!to!initial!judgment!prompt!across!their!initial!and!second!judgments.!!!Simple!effects!tests!for!specialists!reveal!that,!in!the!unprompted!condition,!
specialists!initial!and!second!judgments!are!not!significantly!different!(F(1,196)!=!0.34;!oneNtailed!p!=!0.282).!In!contrast,!specialists!in!the!prompted!condition!provide!second!judgments!that!are!significantly!different!from!their!initial!judgments!(F(1,196)!=!5.54;!oneNtailed!p!=!0.010).!In!addition,!specialists’!second0judgments!marginally!differ!across!the!
unprompted0vs.!prompted!conditions!(F(1,196)!=!2.69;!oneNtailed!p!=!0.051).!That!is,!specialist!
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auditors!reach!marginally!different!conclusions!when!asked!to!provide!a!second!judgment!after!providing!an!unprompted0initial0judgment!versus!a!prompted0initial!judgment.!!I!also!note!that!specialists!initial!judgments!do!not!differ!significantly!across!the!
unprompted!and!prompted!conditions!(F(1,196)!=!0.05;!twoNtailed!p!=!0.516).!Importantly,!this!lack!of!difference!in!initial!judgments!means!that!the!differences!in!accuracy!gain!or!loss!for!specialists!across!the!unprompted!and!prompted0conditions!are!not!driven!by!differences!in!auditors’!initial!judgments.!Instead,!these!differences!in!accuracy!gain!are!driven!by!differences!in!the!way!specialist!auditors!respond!when!providing!second!judgments!after!providing!an!unprompted!or!prompted!initial!judgment.!!Although!I!neither!predict!nor!find!a!significant!interaction!between!judgment!and!initial!judgment!prompt!among!non/specialists,!for!completeness,!I!also!report!the!simple!effects!for!non/specialists!in!Panel!C!of!Table!1.!!Overall,!I!find!that!specialist!auditors!have!a!stronger!reaction!than!non/specialists!to!the!structure!of!an!initial!judgment!prompt!(unprompted!versus!prompted),!providing!additional!support!for!H1b.!!
4.6(Judgment(Weighting((RQ1)(RQ1!asks!how!auditors!will!weight!their!initial!and!second!judgments!in!making!a!final!judgment!and!how!the!accuracy!gain!or!loss!of!that!final!judgment!will!compare!to!using!the!average!of!the!initial!and!second!judgments.!I!present!descriptive!statistics!for!the!proportion!of!participants!across!conditions!that!gave!0%,!50%,!or!100%!weight!to!their!second!judgment!in!Table!5!(Figure!7!provides!an!illustration!of!my!findings).24!In!general,!
                                                
24 Table 5 and Figure 7 exclude 26 participants who provided identical initial and second judgments. In addition, 
they exclude seven participants who provided final judgments outside of their initial to second judgment range. 
These participants are excluded because their final judgments cannot reliably be interpreted as an implicit weighting 
of their initial and second judgments. Further, the 26 participants who provided identical initial and second 
judgments are the primary focus of my analysis of H1a. In contrast RQ1 focuses on how auditors weight differing 
initial and second judgments. 
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auditors!weight!their!judgments!similarly!across!conditions!with!two!exceptions.!First,!non/
specialist0auditors!are!marginally!more!likely!to!give!100%!weight!to!their!second!judgment!in!the!prompted!condition!than!in!the!unprompted!condition!(untabulated;!Fisher’s!Exact!Test;!twoNtailed!p!=!0.078).!Second,!specialist!auditors!in!the!prompted!condition!are!marginally!less!likely!than!non/specialists!to!give!100%!weight!to!their!second!judgment!(untabulated;!Fisher’s!Exact!Test;!twoNtailed!p!=!0.083).25!Of!note,!this!implies!that!non/specialist!auditors!are!more!likely!to!discount!their!intuition,!whereas!that!is!not!the!case!for!specialist!auditors,!who!give!more!weight!to!their!intuition!than!nonNspecialists.!!Next,!I!consider!auditors’!accuracy!gain!or!loss!using!their!final!judgments.!I!present!descriptive!statistics!for!accuracy!gain!or!loss!in!using!auditors’!final!judgments!(vs.!their!initial!judgments)!in!Panel!A!of!Table!2!(Figure!5!provides!an!illustration!of!my!findings).!I!evaluate!the!interaction!between!initial!judgment!prompt!(unprompted!vs.!prompted)!and!specialization!(specialist!vs.!non/specialist).!Panel!D!of!Table!2!details!the!results!of!my!test.!I!observe!a!significant!interaction!between!initial!judgment!prompt!and!specialization!(F(1,196)!=!5.26;!twoNtailed!p!=!0.023).!I!also!observe!a!significant!main!effect!of!initial!judgment!prompt!(F(1,196)!=!6.70;!twoNtailed!p!=!0.015),!where!simple!effects!tests!(reported!in!Panel!E!of!Table!2)!reveal!that!specialists!are!the!primary!drivers!of!this!difference.!In!particular,!unprompted!specialists’!accuracy!gain!is!significantly!higher!than!that!of!
prompted!specialists0(F(1,196)!=!6.95;!twoNtailed!p!=!0.009),!while!unprompted0non/specialists’!accuracy!gain!is!not!significantly!different!from!that!of!prompted0non/specialists0(F(1,196)!=!
                                                
25 Analyses (untabulated) comparing differences in the average implicit weighting of participants’ second judgment 
(as described in section 3.4) across conditions reveal fairly similar results. In particular, non-specialist auditors give 
significantly more weight to their second judgment in the prompted condition than in the unprompted condition (F(1,170)!=!4.95;!twoNtailed!p!=!0.027).!However,0specialist!auditors!in!the!prompted!condition!are!not!significantly!less!likely!than!non/specialists!to!give!greater!weight!to!their!second!judgment!(F(1,170)!=!1.40;!twoNtailed!p!=!0.238). 
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0.04;!twoNtailed!p!=!0.845).!In!addition,!I!observe!a!significant!difference!between!
specialists!and!non/specialists!in!the!prompted!condition!(F(1,196)!=!5.63;!twoNtailed!p!=!0.019),!but!not!in!the!unprompted!condition!(F(1,196)!=!0.93;!twoNtailed!p!=!0.337).!!As!with!auditors’!average!judgments,!testing!whether!auditors’!accuracy!gain!or!loss!differs!significantly!from!zero!(untabulated)!allows!me!to!observe!whether!auditors’!final!judgments!are!significantly!more!or!less!accurate!than!their!initial!judgments.!This!test!allows!me!to!directly!see!how!auditors!benefit!from!drawing!on!the!crowd!within!when!they!weight!their!own!initial!and!second!judgments.!Within!the!unprompted0specialist!condition,!auditors’!average!judgments!are!not!significantly!more!accurate!than!their!initial!judgments!(t(15)!=!1.35;!twoNtailed!p!=!0.196).!In!contrast,!within!the!prompted0specialist0condition,!auditors’!average!judgments!are!significantly!less!accurate!than!their!initial!judgments!(t(21)!=!N2.48;!twoNtailed!p!=!0.022).!Auditors’!average!judgments!are!not!significantly!different!from!their!initial!judgments!for!non/specialists!in!the!unprompted0(t(83)!=!0.69;!twoNtailed!p!=!0.489)!or!prompted!(t(77)!=!0.40;!twoNtailed!p!=!0.692)!conditions.!Overall,!I!find!similar!accuracy!gains!and!losses!when!using!auditors’!final!judgments!rather!than!using!auditors’!average!judgment,!with!the!one!exception!that!the!accuracy!gains!for!unprompted0specialists!are!not!significantly!different!from!zero!when!using!auditors’!final!judgments.!!
4.7(Awareness((RQ2)(! RQ2!considers!how!auditors’!responses!change!when!they!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment.!I!present!descriptive!statistics!and!illustrations!for!each!of!the!following:!(1)!the!proportion!of!auditors!who!provide!a!second!judgment!that!is!identical!to!their!initial!judgment!(Panel!A!
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of!Table!6!and!Figure!8),!(2)!auditors’!accuracy!gains!from!using!average!judgments!(Panel!A!of!Table!7!and!Figure!9),!(3)!auditors’!raw!judgments!relative!to!the!client!preferred!outcome!(Panel!A!of!Table!8!and!Figure!11),!(4)!auditors’!judgment!weighting!implicit!in!their!final!judgments!(Table!9!and!Figure!12),26!and!(5)!auditors’!accuracy!gains!from!using!final!judgments!(Panel!A!of!Table!7!and!Figure!10).!!! When!auditors!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment,!their!behavior!changes!(vs.!when!they!are!not!aware!ex!ante)!in!the!following!ways:!First,!auditors!no!longer!exhibit!different!levels!of!defensiveness!(measured!by!the!proportion!of!auditors!who!provide!identical!initial!and!second!judgments)!across!initial!judgment!prompt!and!specialization!(all!p!>!0.10;!see!Panel!B!of!Table!6).!!! Second,!initial!judgment!prompt!and!specialization!still!marginally!interact!in!influencing!auditors’!accuracy!gain!in!using!their!average!judgments!(F(1,189)!=!3.15;!twoNtailed!p!=!0.078;!see!Panel!B!of!Table!7),!specialist0auditors’!accuracy!gains!do!differ!marginally!across!initial!judgment!prompt!(F(1,189)!=!3.20;!twoNtailed!p!=!0.075;!see!Panel!C!of!Table!7),!and!unprompted0specialist0auditors’0accuracy!gains!are!significantly!greater!than!zero!(t(26)!=!2.56;!twoNtailed!p!=!0.017).!However,!prompted0specialist0auditors!no!longer!provide!significantly!less!accurate!average!judgments!(t(24)!=!N0.01;!twoNtailed!p!=!0.990).!!Third,!prompted0specialist!auditors!no!longer!make!second!judgments!that!are!more!conservative!than!their!initial!judgments!(F(1,189)!=!0.02;!twoNtailed!p!=!0.889;!see!Panel!C!of!
                                                
26 Table 9 and Figure 12 exclude 43 participants who provided identical initial and second judgments. In addition, 
they exclude seven participants who provided final judgments outside of their initial to second judgment range. 
These participants are excluded because their final judgments cannot reliably be interpreted as an implicit weighting 
of their initial and second judgments. 
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Table!8).!Further,!judgment!(initial!vs.!second)!and!initial!judgment!prompt!no!longer!significantly!interact!overall!in!impacting!auditors’!raw!judgments!(F(1,189)!=!1.77;!twoNtailed!p!=!0.185;!see!Panel!B!of!Table!8),!although!these!factors!marginally!interact!for!
specialist!auditors!(F(1,189)!=!2.92;!twoNtailed!p!=!0.089).!Importantly,!unprompted0specialist!auditors’!initial!raw!judgments!are!significantly!higher!(i.e.,!more!conservative)!than!those!of!prompted0specialist!auditors!(F(1,189)!=!4.85;!twoNtailed!p!=!0.029),!which!means!that!differences!in!accuracy!gain!across!conditions!are!primarily!driven!by!unprompted0
specialist!auditors!providing!very!conservative!initial!judgments,!followed!by!much!more!aggressive!second!judgments,!rather!than!being!driven!by!differences!in!responses!to!a!request!to!provide!a!second!judgment.!!!Fourth,!auditors!still!weight!their!judgments!similarly!across!conditions.!However,!
non/specialist!auditors!are!no!longer!more!likely!to!give!100%!weight!to!their!second!judgment!in!the!prompted!condition!than!in!the!unprompted!condition!(untabulated;!Fisher’s!Exact!Test;!twoNtailed!p!=!0.234).!Further,!specialist!auditors!in!the!prompted!condition!are!no!longer!less!likely!than!non/specialists!to!give!100%!weight!to!their!second!judgment!(untabulated;!Fisher’s!Exact!Test;!twoNtailed!p!=!1.000).!Fifth,!initial!judgment!prompt!and!specialization!still!marginally!interact!in!influencing!auditors’!accuracy!gain!in!using!their!final!judgments!(F(1,189)!=!3.60;!twoNtailed!p!=!0.059;!see!Panel!D!of!Table!7),!specialist0auditors’!accuracy!gains!do!differ!significantly!across!initial!judgment!prompt!(F(1,189)!=!4.23;!twoNtailed!p!=!0.041;!see!Panel!E!of!Table!7),!and!unprompted0specialist0auditors’0accuracy!gains!are!significantly!greater!than!zero!(t(26)!
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=!2.52;!twoNtailed!p!=!0.018).!However,!prompted0specialist0auditors!no!longer!provide!significantly!less!accurate!final!judgments!(t(24)!=!N0.44;!twoNtailed!p!=!0.666).27!!! Together,!these!analyses!suggest!that!for!when!auditors!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment,!they!significantly!change!the!way!in!which!they!make!both!of!those!judgments.!While!unprompted0specialist0auditors0are!still!able!to!increase!their!judgment!accuracy!by!drawing!on!the!crowd!within,!this!benefit!primarily!derives!from!these!auditors!making!much!more!conservative!initial!judgments.!This!suggests!that!interventions!intended!to!help!auditors!draw!on!the!crowd!within!are!likely!to!be!most!reliable!if!the!subject!of!the!intervention!is!unaware!ex!ante!that!he!or!she!will!be!asked!to!make!a!second!judgment.!
4.8(Supplemental(Analyses:(Ego(Threat(! In!order!to!better!understand!the!process!underlying!my!results,!I!ask!participants!to!respond!to!four!questions!intended!to!measure!the!degree!to!which!participants!felt!concern!for!how!their!initial!and!second!judgments!might!reflect!on!them!as!an!auditor!(see!Appendix!A,!page!51).28!Factor!analysis!of!these!four!questions!reveals!the!presence!of!two!primary!factors!(eigenvalues!of!1.86!and!1.02),!which!together!explain!71.9!percent!of!the!variance!in!responses!(46.5%!and!25.4%,!respectively).!The!first!factor!primarily!emphasizes!the!first!questions!(factor!weights!of!0.87,!0.89,!0.14,!and!0.53,!respectively),!whereas!the!second!factor!primarily!emphasizes!the!third!question!(factor!weights!of!N0.21,!
                                                
27 As with the accuracy gain of auditors’ average judgments when they are aware ex ante, these results should be 
interpreted with caution, as the preceding analysis of raw judgments suggests that final judgment accuracy gain is 
primarily driven by the extreme conservativeness of unprompted specialist auditors’ initial judgments. 
28 In order to facilitate interpretation of combined measures of participants’ concern for how their initial and second 
judgments might reflect on them as an auditor, I reverse coded questions 3 and 4 such that a higher response to any 
of the four questions is suggestive of greater concern.  
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N0.09,!0.94,!and!0.27,!respectively).!I!find!no!statistical!relationship!between!the!first!factor!and!my!primary!independent!and!dependent!variables!(all!p!>!0.100).!!However,!the!second!factor!is!significantly!related!to!my!primary!independent!and!dependent!variables.!I!present!descriptive!statistics!of!auditors’!perceived!ego!threat!in!Panel!A!of!Table!10!(Figure!13!provides!an!illustration!of!my!findings).!Using!this!combined!factor,!I!find!a!marginally!significant!interaction!between!initial!judgment!prompt!and!specialization!(F(1,196)!=!2.22;!oneNtailed!p!=!0.069).!Further,!specialist!auditors!in!the!
unprompted!condition!are!more!concerned!about!how!their!initial!and!second!judgments!reflect!on!them!as!an!auditor!than!specialist!auditors!in!the!prompted!condition!(F(1,196)!=!3.37;!oneNtailed!p!=!0.034).!In!contrast,!non/specialist!auditors!feel!similar!concern!across!the!unprompted!and!prompted0conditions!(F(1,196)!=!0.15;!oneNtailed!p!=!0.351).!!In!addition,!I!perform!a!mediation!analysis!(Baron!and!Kenny!1986)!to!test!whether!perceived!ego!threat!mediates!the!relationship!between!initial!judgment!prompt!and!specialization!and!auditors’!judgments!(illustrated!in!Figure!14).!Step!1!indicates!that!initial!judgment!prompt!and!specialization!interact!(χ2 (1,!N!=!199)!=!6.04;!oneNtailed!p!=!0.007)!to!influence!auditors’!accuracy!gain!(of!their!average!judgments!vs.!their!initial!judgments).!Step!2!demonstrates!a!marginally!significant!effect!of!this!interaction!on!auditors’!perceived!ego!threat!(χ2 (1,!N!=!199)!=!2.26;!oneNtailed!p!=!0.066).!Step!3!indicates!a!marginally!significant!effect!of!auditors’!perceived!ego!threat!on!accuracy!gain!(χ2 (1,!N!=!199)!=!2.14;!oneNtailed!p!=!0.072).!While!these!results!would!typically!suggest!at!least!partial!mediation,!the!effect!size!and!statistical!significance!of!the!relationship!between!the!prompt!x!specialist!interaction!and!the!change!in!absolute!deviation!increase!rather!than!decrease!when!perceived!ego!threat!is!included!in!the!model.!As!a!result,!perceived!ego!threat!acts!as!a!
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suppressor!variable.!One!possibility!for!this!finding!is!that,!in!addition!to!varying!based!on!the!independent!variables!in!my!experiment,!the!perceived!ego!threat!measure!may!also!account!for!some!subjectNspecific!variance!in!the!degree!to!which!individual!auditors!are!open!to!revisiting!their!initial!conclusions.!!
4.9(Supplemental(Analysis:(Processing(Method(In!addition!to!assessing!the!degree!to!which!their!initial!judgments!were!intuitive!vs.!analytical,!participants!make!the!same!assessment!for!their!second!judgments.!I!present!descriptive!statistics!of!auditors’!assessments!of!the!degree!to!which!their!judgments!were!intuitive!vs.!analytical!in!Panel!A!of!Table!11!(Figure!15!provides!an!illustration!of!my!findings).!I!find!evidence!of!a!significant!interaction!between!judgment!(initial!vs.!second)!and!initial!judgment!prompt!(unprompted!vs.!prompted)!in!influencing!auditors!assessments!of!the!degree!to!which!their!judgments!were!intuitive!vs.!analytical!(F(1,193)!=!37.64;!oneNtailed!p!<!0.001;!see!Panel!B!of!Table!11).!Simple!effect!analyses!(presented!in!Panel!C!of!Table!11)!demonstrate!that!participants!in!the!unprompted!condition!assess!their!second!judgments!as!significantly!more!intuitive!than!their!initial!judgments!(F(1,193)!=!4.71;!twoNtailed!p!=!0.031),!while!participants!in!the!unprompted!condition!assess!their!second!judgments!as!significantly!more!analytical!than!their!initial!judgments!(F(1,193)!=!42.47;!twoNtailed!p!<!0.001).!Further,!participants!in!the!unprompted!condition!assess!their!second!judgments!as!significantly!more!intuitive!than!participants!in!the!prompted!condition!(F(1,193)!=!13.31;!twoNtailed!p!<!0.001).29!These!results!provide!support!for!the!notion!that!individuals!who!are!asked!to!revisit!a!rapid,!intuitive!initial!judgment!will!be!
                                                
29 Differences!within!the!unprompted!condition!should!be!interpreted!with!caution.!In!particular,!prior!research!on!dual!modes!of!cognitive!processing!suggest!that!individuals!are!generally!unable!to!provide!genuinely!intuitive!judgments!after!having!provided!an!analytical!judgment!(e.g.,!Evans!2008).! 
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able!to!contrast!their!intuitive!and!analytical!processing.!Further,!prior!research!on!dual!modes!of!cognitive!processing!suggests!that!in!contrasting!their!intuitive!and!analytical!processing,!auditors!are!drawing!on!more!of!their!knowledge!than!if!they!were!to!only!use!either!their!intuitive!or!analytical!processing!(DenesNRaj!and!Epstein!1994).!!
4.10(Supplemental(Analysis:(General(Knowledge(Questions(In!order!to!better!understand!how!specific!features!of!the!auditing!context!lead!auditors!to!be!sensitive!to!the!structure!of!prompts!to!revisit!their!initial!judgments,!I!also!examine!auditor!responses!to!five!general!knowledge!questions!taken!from!Vul!and!Pashler!(2008).30!I!first!examine!expert!auditors’!accuracy!gains!on!general!knowledge!questions!from!drawing!on!the!crowd!within.!In!Table!12,!I!present!descriptive!statistics!of!auditors’!accuracy!gains!across!initial!judgment!prompt!(Figure!16!provides!an!illustration!of!my!findings).!Auditors!in!the!unprompted!condition!have!an!average!accuracy!gain!that!is!not!statistically!different!from!zero!(t(98)!=!0.17;!twoNtailed!p!=!0.862).31!In!contrast,!auditors!in!the!prompted!condition!have!an!average!accuracy!gain!that!is!statistically!different!from!zero!(t(99)!=!3.66;!twoNtailed!p!<!0.001).!This!provides!additional!support!for!the!notion!that!intuitive!judgments!and!analytical!judgments!draw!on!different!knowledge!subsets,!and!that!considering!both!separately!helps!individuals!to!better!draw!on!the!crowd!within.!!To!better!understand!the!similarities!and!differences!in!auditors’!responses!to!my!primary!case!questions!versus!the!general!knowledge!questions,!I!examine!the!correlation!
                                                
30 For my primary analyses, I use participants’ average accuracy gain across the five general knowledge question. 
However, my results are inferentially identical if I use participants’ median accuracy gain.  
31 This failure to find a difference should be interpreted with caution, as time constraints necessitated a more 
condensed version of the traditional psychological task. In particular, whereas prior psychology studies presented 
questions to participants one at a time, auditor participants in my study provided initial judgments for all five 
general knowledge questions simultaneously, after which they simultaneously provided alternative judgments for all 
five general knowledge questions simultaneously.  
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of!accuracy!gain!across!task!type!(audit!task!vs.!general!knowledge!task).!In!particular!accuracy!gain!is!not!significantly!correlated!across!task!type!(correlation!=!N0.38;!t(197)!=!0.53;!twoNtailed!p!=!0.597).!This!suggests!that!auditors!do!respond!differently!to!audit!tasks!vs.!general!knowledge!tasks,!and!that!auditors’!responses!to!are!influenced!by!contextual!features!of!the!audit!setting,!rather!than!being!driven!by!the!characteristics!of!individuals!who!selfNselect!into!the!audit!profession.!As!an!additional!test!of!my!theory,!I!examine!the!joint!influence!of!prompt!and!specialization!(using!the!same!categorization!of!specialization!from!participants’!first!cases)!on!auditors’!accuracy!gain!on!general!knowledge!questions!when!drawing!on!the!crowd!within.!As!industry!specialization!is!unlikely!to!be!correlated!with!expertise!in!answering!general!knowledge!questions,!I!do!not!expect!to!observe!a!significant!interaction!between!prompt!and!specialization!or!a!significant!main!effect!of!specialization.!In!an!untabulated!ANOVA,!consistent!with!my!theory,!I!fail!to!observe!a!significant!interaction!between!prompt!and!specialization!(F(1,195)!=!0.17;!twoNtailed!p!=!0.678)!or!a!significant!main!effect!of!specialization!(F(1,195)!=!1.33;!twoNtailed!p!=!0.251).!While!this!result!should!be!interpreted!with!caution!due!to!the!limited!number!of!industry!specialists,!it!is!consistent!with!my!theory!in!that!specialization!only!matters!within!the!audit!context.!Also!of!interest,!auditors!do!benefit!from!drawing!on!the!crowd!on!within!when!providing!a!
prompted!initial!judgment!in!a!general!knowledge!setting,!while!non/specialist!auditors!(prompted!or!unprompted)!do!not!significantly!benefit!from!drawing!on!the!crowd!within.!While!the!latter!null!finding!may!be!the!result!of!lower!statistical!power,!it!may!also!indicate!that,!within!domains!such!as!auditing,!drawing!on!the!crowd!within!is!only!
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beneficial!if!an!individual!has!sufficient!taskNrelevant!knowledge!such!that!a!second!judgment!can!incorporate!that!additional!knowledge.!I!also!examine!how!auditors!weight!their!initial!and!second!judgments!in!making!a!final!judgment!for!the!general!knowledge!questions.!I!present!descriptive!statistics!for!the!proportion!of!participants!across!conditions!that!gave!0%,!50%,!or!100%!weight!to!their!second!judgment!in!Table!13!(Figure!17!provides!an!illustration!of!my!findings).32!For!the!general!knowledge!task,!participants!weight!their!judgments!similarly!across!initial!judgment!prompt!(Fisher’s!Exact!Test;!all!p!<!0.100).!Also!of!note,!54!of!162!participants!(33.3%)!give!100%!weight!to!either!their!initial!or!second!judgment!in!the!general!knowledge!task,!whereas!104!of!167!participants!(62.3%)!do!so!in!the!audit!task.!In!other!words,!participants!are!significantly!more!likely!to!use!some!combination!of!their!initial!and!second!judgments!in!the!general!knowledge!question!task!than!in!the!audit!task!(Fisher’s!Exact!Test;!twoNtailed!p!<!0.001).!!Finally,!I!consider!auditors’!accuracy!gain!using!their!final!judgments.!I!present!descriptive!statistics!for!auditors’!accuracy!gain!or!loss!in!using!their!final!judgments!(vs.!their!initial!judgments)!in!Panel!A!of!Table!12!(Figure!16!provides!an!illustration!of!my!findings).!As!with!average!judgments,!auditors!in!the!unprompted!condition!have!an!average!accuracy!gain!that!is!not!statistically!different!from!zero!(t(98)!=!0.28;!twoNtailed!p!=!0.781).!In!contrast,!auditors!in!the!prompted!condition!have!an!average!accuracy!gain!that!is!statistically!different!from!zero!(t(99)!=!2.38;!twoNtailed!p!=!0.019).!Overall,!for!general!
                                                
32 Table 13 and Figure 17 exclude 49 participants (22 in the unprompted condition and 27 in the prompted 
condition) who provided identical initial and second judgments. In addition, they exclude six participants who 
provided final judgments outside of their initial to second judgment range. These participants are excluded because 
their final judgments cannot reliably be interpreted as an implicit weighting of their initial and second judgments. 
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knowledge!questions,!I!find!similar!accuracy!gains!and!losses!when!using!auditors’!final!judgments!rather!than!using!auditors’!average!judgments.!
4.11(Supplemental(Analysis:(Nominal(Groups(! To!compare!the!benefits!of!drawing!on!the!crowd!within!for!auditors!to!the!wisdom!of!the!crowd,!I!average!each!auditors’!initial!judgment!with!a!randomly!selected!judgment!of!another!auditor!in!their!condition.!The!accuracy!gain!from!averaging!across!two!auditors!does!not!differ!significantly!across!conditions!(untabulated;!all!twoNsided!p!>!0.100).!However,!on!average,!auditors!do!benefit!from!the!wisdom!of!the!crowd.!Overall,!auditors’!accuracy!increases!by!4.23%!when!their!initial!judgments!are!combined!with!the!initial!judgment!of!another!randomly!selected!auditor.!Further,!this!gain!is!significantly!different!from!zero!(t(199)!=!2.47;!twoNtailed!p!=!0.014).33!This!accuracy!gain!is!similar!to!that!of!
unprompted0specialist!auditors!individually!drawing!on!the!crowd!within,!meaning!that!combining!the!judgments!of!two!non/specialist!auditors!may!approximate!that!of!an!individual!specialist!auditor.!This!benefit!is!consistent!with!prior!research!in!psychology!that!has!estimated!the!wisdom!of!crowds!(e.g.,!Vul!and!Pashler!2008;!Herzog!and!Hertwig!2009).!!
4.12(Supplemental(Analysis:(Case(While!I!collapse!across!case!in!performing!my!primary!analyses,!the!inclusion!of!case!as!a!covariate!strengthens!my!results.!To!better!understand!potential!differences!across!case,!I!examine!differences!in!accuracy!gain!or!loss!across!case.!I!present!descriptive!statistics!for!accuracy!gain!by!case!in!Panel!A!of!Table!14!(Figure!18!and!Figure!19!provide!illustrations!of!my!findings).!Visual!comparison!of!accuracy!gain!by!case!reveals!a!similar!
                                                
33 I perform the same test using nominal groups randomly selected across conditions and find inferentially identical 
results. 
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pattern!of!means!with!the!exception!of!prompted0specialist!auditors.!In!particular,!drawing!on!the!crowd!within!appears!to!reduce!accuracy!for!prompted0specialist0in!the!financial!services!case,!but!not!in!the!manufacturing!case.!One!potential!explanation!for!this!difference!may!be!the!increased!regulatory!scrutiny!on!firms!in!the!financial!services!industry.!In!particular,!the!expectation!of!increased!regulatory!scrutiny!may!lead!auditors!who!are!financial!services!specialists!to!believe!that!their!intuition!is!likely!to!be!too!aggressive,!leading!them!to!make!especially!conservative!adjustments!when!making!second!judgments.!However,!an!expectation!of!increased!regulatory!scrutiny!should!also!influence!
unprompted!specialist!auditors’!judgments,!but!that!does!not!appear!to!be!the!case.!For!completeness,!I!present!ANOVA!tables!and!associated!follow!up!tests!by!case!in!Panels!B!through!E!of!Table!14.!However,!these!analyses!should!be!interpreted!with!caution,!as!limited!cell!sizes!for!specialists!limit!the!degree!to!which!strong!inferences!can!be!drawn!from!these!tests.!!
 (
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5.(Conclusion(! I!investigate!whether!auditors!can!benefit!from!drawing!on!the!crowd!within!and!whether!those!benefits!differ!based!on!whether!auditors!are!specifically!prompted!to!provide!a!rapid,!intuitive!initial!judgment!and!whether!auditors!are!industry!specialists.!I!observe!several!key,!theoryNconsistent!findings.!First,!I!predict!and!find!that!drawing!on!the!crowd!within!leads!to!defensiveness!for!specialist!auditors!unless!they!are!prompted!to!specifically!provide!a!rapid,!intuitive!initial!judgment.!However,!consistent!with!my!theory,!drawing!on!the!crowd!within!does!lead!unprompted!specialist!auditors!to!make!judgments!that!are!more!accurate!in!the!sense!of!being!more!similar!to!those!of!an!expert!panel.!In!contrast,!as!predicted,!drawing!on!the!crowd!within!leads!prompted0specialist!auditors!to!make!judgments!that!more!distant!from!those!of!an!expert!panel,!but!not!due!to!random!error.!Instead,!these!more!distant!judgments!are!more!justifiable!in!the!eyes!of!the!expert!panel!(i.e.!more!conservative).!!This!suggests!that!drawing!on!the!crowd!within!for!prompted0specialists!can!help!them!provide!useful!alternative!perspectives!to!their!superiors!that!may!help!their!superiors!to!make!better!judgments.!In!particular,!Kennedy!et!al.!(1997)!show!that!the!mere!consideration!of!contrasting!alternative!perspectives!(even!if!those!perspectives!are!disregarded)!helps!engagement!partners!make!more!justifiable!judgments.!This!is!also!consistent!with!prior!research!in!auditing!that!suggests!that!auditors!at!different!ranks!provide!different,!complementary!perspectives!in!the!audit!process!(Owhoso!et!al.!2002).!Thus,!when!it!is!optimal!for!specialist!audit!seniors!to!make!judgments!that!are!more!similar!to!those!of!their!engagement!partner,!they!are!likely!to!benefit!from!drawing!on!the!crowd!within!with!an!unprompted!initial!judgment.!In!contrast,!when!it!is!optimal!for!
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specialist!audit!seniors!to!provide!a!helpful!alternative!perspective,!they!are!likely!to!benefit!from!drawing!on!the!crowd!within!with!a!prompted!initial!judgment.!To!my!knowledge,!this!study!provides!the!first!evidence!that!drawing!on!the!crowd!within!works!for!professionals!in!an!applied!setting.!! I!also!find!evidence!suggesting!that!auditors!are!most!reliably!able!to!draw!on!the!crowd!within!when!they!are!unaware!that!they!will!be!asked!to!do!so.!In!particular,!auditors!tend!to!benefit!less!from!drawing!on!the!crowd!within!when!they!are!aware!ex!ante!that!they!will!be!asked!to!provide!both!an!initial!judgment!and!a!second!judgment.!This!suggests!as!practitioners!consider!possible!implementation!of!an!intervention!to!have!auditors!draw!on!the!crowd!within,!such!an!intervention!should!be!structured!to!be!unexpected!(e.g.,!a!random!process!incorporated!into!electronic!working!papers!or!a!process!initiated!for!a!subordinate!by!a!supervisor).!!Finally,!results!from!a!general!knowledge!question!task!suggest!that!unique!features!of!the!audit!institution!(rather!than!unique!characteristics!of!auditors!themselves)!drive!differences!in!auditor!responses!across!my!initial!judgment!prompt!manipulation.!In!particular,!the!benefits!auditors!derive!from!drawing!on!the!crowd!within!in!the!audit!setting!are!not!correlated!with!the!benefits!auditors!derive!from!drawing!on!the!crowd!within!in!answering!general!knowledge!questions.!This!finding!supports!prior!research!highlighting!auditors’!concern!over!appearing!to!waver!between!conclusions!(Church!1991)!and!prior!research!highlighting!specialist!auditors’!potential!sensitivity!to!ego!threats!(Grenier!2013;!Kadous!et!al.!2013).!This!highlights!the!need!to!help!auditors!either!change!their!mentality!such!that!they!will!value!rather!than!discourage!the!consideration!of!
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alternative!conclusions,!or!change!to!incorporate!more!interventions!similar!to!that!of!drawing!on!the!crowd!within.!! My!research!also!has!relevance!for!audit!regulators,!practitioners,!and!researchers!interested!in!professional!skepticism.!Prior!research!shows!that!auditors!may!be!reluctant!to!embrace!prompts!to!be!inwardly!skeptical!(Grenier!2013;!Harding!&!Trotman,!2012),!despite!the!potential!that!inward!skepticism!has!for!improving!judgment!(e.g.,!Bell!et!al.!2005;!Peecher!et!al.!2013).!One!potential!explanation!for!these!prior!findings!is!that!auditors!(especially!specialists)!may!perceive!inwardly!oriented!skepticism!to!be!a!threat!to!their!expertise.!Inasmuch!as!drawing!on!the!crowd!within!encourages!auditors!to!be!skeptical!of!their!own!judgment,!my!findings!suggest!that!interventions!intended!to!promote!judgment!skepticism!can!be!most!valuable!when!structured!to!reduce!ego!threats.!!!My!study!is!subject!to!some!important!limitations.!First,!my!task!lacks!a!single,!clear!correct!answer.!While!this!makes!the!normative!implications!of!my!findings!less!clear,!it!also!more!closely!mimics!the!environment!in!which!auditors!operate.!In!addition,!it!also!allows!me!to!consider!multiple!facets!of!judgment!quality!within!the!audit!setting—namely,!accuracy!(relative!to!an!expert!panel)!and!justifiability.!Second,!as!in!almost!all!experiments,!participants!in!my!study!engage!in!a!very!simplified!task!that!uses!only!a!small!portion!of!the!information!normally!available!for!making!similar!judgments!in!practice.!However,!theory!suggests!that!my!findings!should!generalize!to!more!complex,!information!rich!environments.!Third,!my!study!does!not!explicitly!consider!the!costs/benefit!tradeoff!of!providing!multiple!judgments!related!to!the!same!problem.!However,!the!incremental!amount!of!time!required!to!provide!an!additional!judgment,!especially!when!that!judgment!is!an!initial,!intuitive!judgment,!is!likely!to!be!very!small.!In!
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contrast,!if!auditors!are!able!to!draw!on!more!of!their!knowledge!when!making!major!judgments!such!as!materiality!or!certain!risk!assessments!by!providing!multiple!judgments!related!to!those!areas,!the!benefits!of!such!an!intervention!are!likely!to!exceed!the!cost.34!Fourth,!my!results!appear!to!differ!across!case.!Additional!research!may!help!shed!light!on!the!reasons!why!auditor!responses!may!differ!across!industries.!!My!study!suggests!new!directions!for!future!research.!First,!my!theory!and!results!suggest!that!auditors’!normal!judgment!process!may!impair!the!degree!to!which!they!can!benefit!from!their!intuition.!This!is!likely!to!be!heightened!in!the!future!due!to!heightened!regulatory!mechanisms!(e.g.,!PCAOB!inspections),!which!may!lead!to!greater!auditor!emphasis!on!deliberative!judgments.!Further!research!is!warranted!in!order!to!better!understand!how!auditors!can!benefit!from!their!intuition!and!what!regulatory!or!institutional!features!may!be!inhibiting!auditors’!ability!to!realize!those!benefits!in!practice.!Second,!my!theory!and!results!suggest!that!drawing!on!the!crowd!within!as!a!meaningful!addition!to!existing!judgment!frameworks!(see!Barrows,!Mahidhar,!and!Kambil!2010;!and!Grenier,!Pomeroy,!and!Stern!2014).!Of!particular!note!is!the!way!in!which!drawing!on!the!crowd!within!may!serve!as!a!complement!to!seeking!informal!advice.!For!example,!as!auditors!struggle!to!effectively!weight!advice!from!strong!affiliates!(Kadous!et!al.!2013),!drawing!on!the!crowd!within!may!serve!as!an!effective!alternative!when!a!weak!affiliate!is!not!available.!Future!research!may!profitably!explore!the!degree!to!which!drawing!on!the!crowd!within!is!complementary!to!informal!or!formal!advice!seeking,!along!
                                                
34 Another potential cost of drawing on the crowd within is that auditors may believe that they could expose 
themselves to additional liability if they were to document multiple, differing judgments. However, auditors could 
still benefit from such an intervention without specifically documenting each intervening judgment in the audit work 
papers.  
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with!other!tools!found!within!existing!judgment!frameworks.!On!a!related!note,!future!research!could!explore!how!to!better!employ!the!wisdom!of!crowds!within!auditing.!!!Finally,!some!additional!avenues!for!future!research!include:!(1)!examining!alternative!means!of!reducing!ego!threats!that!arise!when!auditors!are!asked!to!draw!on!the!crowd!within;!(2)!exploring!the!usefulness!of!drawing!on!the!crowd!within!in!combating!common!cognitive!impediments!or!biases!such!as!motivated!reasoning!(Kunda!1990);!(3)!making!a!clearer!link!between!drawing!on!the!crowd!within!and!encouraging!inward!oriented!skepticism;!and!(4)!testing!the!degree!to!which!my!theory!and!results!apply!in!professional!settings!outside!of!auditing.!
 (
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Appendix(A(
Excerpts(from(Experimental(Instrument(
 
Manufacturing Case Information 
 
When completing this case, suppose that you are an in-charge on the FY2012 audit of Oltrak, 
Inc. This is your first year auditing Oltrak. The in-charge whom you replaced was very well 
regarded by your manager. 
Company Background 
Oltrak, Inc. is one of the leading global electronic security companies in the world. Oltrak 
designs, manufactures, markets, sells and services innovative electronic products and systems for 
security and surveillance, industrial video and professional audio markets worldwide. The 
technology used in the company’s products has been gradually moving from analog to digital 
processes, but Oltrak continues making some analog models in nearly all of its lines. The 
company has steadily grown, as shown by its increasing sales from $15.8 million in 1997 to 
nearly $300 million in 2012. 
Industry/Competition 
Oltrak faces competition in each of its markets. Some of Oltrak’s existing and potential 
competitors have substantially greater financial, manufacturing, marketing and other resources 
than Oltrak has. To compete successfully, Oltrak must continue to make substantial investments 
in its engineering and development, marketing, sales, customer service and support activities. 
Sales and Receivables 
Historically, sales have been made through two channels with some accounts handled directly by 
the company and the remaining sales made through licensed distributors. Both the sales handled 
directly by Oltrak and those to licensed distributors are recorded when shipped, which is 
consistent with the Company’s policy of shipping FOB shipping point. 
Sales terms are 2% discount for payment within 10 days with the net due within 30 days. 
Receivables are recorded for the gross invoice amount and discounts are recorded when taken. 
Accounts are written off only after extensive collection efforts are taken. The allowance for 
doubtful accounts is based on an analysis of accounts outstanding as determined necessary by 
management. 
Last year at December 31, 2011, Oltrak had about 1,000 active credit customers (both 
distributors and accounts handled directly by the company). No single customer’s annual sales 
exceeded 5% of total revenues. 
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Preliminary Analytical Procedures 
The table below presents year-end data and analytical procedures performed with the year-end 
numbers. 
( Amounts(in(Thousands((000)(at(December(31,!
Key(Financial(Statement(Data:( 2008( 2009( 2010( 2011( 2012(
(((Net(sales( $208,568! $248,972! $275,797! $270,660! $293,997!
(((Net(income((loss)( $2,239! $3,361! $4,977! $5,411! $4,458!
(((Accounts(receivable( $27,760! $34,493! $34,895! $38,055! $52,208!
(((Allowance(for(DA(&(sales(returns( $3,028! $4,071! $3,873! $4,684! $5,440!
(((Total(assets( $207,012! $231,570! $255,614! $260,455! $270,896!
Selected(Analytical(Procedures:!
(((Days(Sales(in(Accounts(
Receivable! 48.6! 50.6! 46.2! 51.3! 64.8!!!!Allowance(for(DA(as(%(of(AR( 10.9%! 11.8%! 11.1%! 12.3%! 10.4%!
 
Although we now have the December 31, 2012 numbers to audit (as shown above) the analytical 
procedures were initially performed before year end, in early December 2012, using data 
from the November 2012 unaudited consolidated financial statements of Oltrak and 
its subsidiaries. These numbers are not presented in the table above but are discussed next. 
 
Preliminary analytical procedures showed that Days Sales in Accounts Receivable increased 
during the period from 51.3 at December 2011 to 54.4 at November 2012. Management 
explained that Oltrak instituted a new marketing strategy in mid-November that led to the 
increase. Management made a strategic decision to reallocate marketing responsibilities among 
its sales channels. Specifically, responsibility for all sales of analog products was turned over to 
the distributors and Oltrak focused its marketing efforts on the digital products. 
To implement this plan, distributors were given access to all of Oltrak’s analog accounts which 
was roughly half of the smaller customers previously serviced directly by Oltrak, while Oltrak 
continued to service the larger, digital accounts directly. Also, distributors were given significant 
incentives to buy analog products in mid-November and December. These incentives included 
profit sharing opportunities, favorable financing terms, and providing warehousing and storage 
incentives. 
Management believes the marketing initiative will be very successful, as many distributors 
placed orders of analog systems in the second half of November and in December. At year-end, 
Days Sales in AR increased further to 64.8. Management explained that, by year-end, over 90 
percent of the distributors had signed up for the program and placed orders for analog products. 
In discussing Days Sales in AR with management, it was noted that this ratio doesn’t tell the 
entire story because much of the increase in AR is due to sales that were outstanding for less than 
30 days at year-end because November 15th was the date the new marketing strategy was 
implemented. A review of the December 31, 2012 aging of Accounts Receivable showed that the 
percentage of total AR in the current column (less than 30 days) increased significantly relative 
to 2011. This is reflected in the reduced reserve in the allowance for doubtful accounts, which is 
10.4% of Accounts Receivable as of December 31, 2012, down from 12.3% at December 31, 
2011. 
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Results of Interim Tests 
Prior to year-end 2012, the audit team tested internal controls over the Sales and Collections 
Cycle. At the same time, Sales and Cash Receipts transactions were also tested. Results of these 
tests indicated that computer and manual controls over Sales and Cash Receipts were in place 
and working effectively. The audit team has assessed control risk in this cycle as low for the 
following internal control objectives: classification, authorization, completeness, 
timeliness/cutoff, accuracy and validity. 
Manufacturing Case Primary Judgment 
 
Oltrak’s management reserved an allowance for doubtful accounts and sales returns of 10.4% of 
accounts receivable for 2012. It is likely that adjustments to the allowance for doubtful accounts 
will influence whether or not Oltrak’s earnings will beat analysts’ forecasts and prior year 
earnings per share, meaning that even small changes will likely be material for qualitative 
reasons. Please give your assessment of the most reasonable allowance for doubtful accounts as 
a percentage of AR:   
 
My assessment: ______________________% 
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Financial Services Case Information 
 
When completing this case, suppose that you are an in-charge on the FY2012 audit of Retail 
Credit, Incorporated (RCI). This is your first year auditing RCI. The in-charge whom you 
replaced was very well regarded by your manager.  
 
Company Background 
RCI is the financing arm of Retail Clothes Land, Incorporated, which is a mid-sized, upscale 
retailer organization. RCI is a non-bank organization that securitizes credit card debt on a 
routine, recurring basis. That is, after pooling similar classes of credit card receivables, RCI sells, 
for example, 90% of the underlying cash flows while retaining 10% of the underlying cash flows 
(i.e., the retained interest). Importantly, RCI retains the risk for 100% of the underlying cash 
flows. As individual customers default on credit card payments, RCI is in a first-loss position. If 
losses occur, RCI is first to absorb the loss for the entire credit card receivable out of the 10% it 
keeps as retained interest. Plus, if losses occur in excess of RCI's retained interest, RCI is 
generally expected, but not legally obligated, to cover the losses. Consequently, if collection 
problems were to arise, holders of the securitized portion of the credit card receivables would 
face less risk than would RCI. 
 
Historically, RCI has profited on securitization by investing the proceeds of the securitized 
portion in financial instruments that earn returns greater than would have been earned from the 
underlying credit card cash flows alone.  
 
All of RCI’s securitization VIEs are consolidated because RCI is considered to be the primary 
beneficiary of the entity. 
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Allowance for Loan Losses 
 
RCI’s allowance for loan losses is an important indicator of the riskiness of the company’s loan 
portfolio. In general, RCI’s allowance for loan losses is primarily based on the risk of default. 
This risk reflects potential non-collection of the securitized receivables. The risk of default is 
influenced by:   
 
(a) The credit rating of the individuals owing money on their credit cards.  
 
(b) The terms upon which credit is extended to customers and the efforts of 
management to control whether credit is extended according to those terms.  
(c) The pre-payment rate on the underlying individual credit cards.  
(d) Macroeconomic factors that may affect the probability of individual credit 
 cardholders paying off their balances, such as macroeconomic interest rates 
and inflation.  
RCI relies on multiple benchmarks to determine the most appropriate allowance for loan losses. 
One important benchmark is the allowance for credit card loan losses as a percentage of 
outstanding credit card loans for other firms that routinely engage in credit card securitizations. 
Discover, one of the largest credit card issuers in the world, and one of the most stable managers 
of credit, has an allowance for credit card loan losses that represents 3.1% of outstanding credit 
card loans (per its most recent 10-K filing with the SEC). Bank of America and Citibank hold 
riskier portfolios of credit card debt, and their allowances for credit card loan losses as a 
percentage of outstanding credit card loans are shown in the table below: ! 2011( 2012( Change(
Bank(of(America( 6.2%! 5.0%! N1.2%!
Discover( 4.4%! 3.1%! N1.3%!
Citibank( 8.6%! 6.6%! N2.0%!
RCI( 4.6%( 3.0%( e1.6%(
Management asserts that RCI’s customer base is more affluent than the industry average and, 
therefore, its credit card loans are subject to lower default risk and higher prepayment rates than 
most other credit card rates.  
As shown in the table above, RCI’s allowance for loan losses represented 4.6% of the company’s 
outstanding credit card loans in FY2011. RCI management has said, “In order to reflect 
adequately the decreasing volatility in the market and the affluent nature of our customer 
base, we plan to decrease our reserve to 3.0% for FY 2012.” 
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Audit Evidence Obtained thus Far Regarding RCI’s Allowance for Loan Losses 
 
Summary. As explained below, the credit ratings of RCI customers, customers’ default rates, 
and macroeconomic conditions are each substantially the same as they were last year. But, RCI’s 
policies regarding the extension of credit and the customer prepayment rates have changed. 
 
Factors that are substantially the same as last year: 
 
The credit ratings (FICO scores) of RCI’s customers. In an initial interview with RCI 
management, they noted, “Compared to the largest organizations that mass market credit cards to 
customers, our customer base is relatively affluent. Our parent company is an upscale retailer. 
The credit scores of our customers are relatively good.” After some initial audit test work, 
you’ve learned that RCI’s credit card customers have credit scores as follows on the table, 
below. You’ve confirmed that they do indicate good credit scores, overall. These credit ratings 
are current as of RCI’s last inquiry with the credit bureaus, which, for each cardholder, is usually 
when the credit card was originally issued: 
 
 
Credit(FICO(score Credit(rating(
Percentage((
of(Receivables(599!and!Below! Very!Poor! 6.1%!600!–!619! Poor! 17.5%!620!–!659! Moderate! 25.8%!660!–!699! Good! 34.9%!700!and!above! Very!Good! 15.7%!
Total( ! 100.0%(
 
Default rates. The default rate on RCI’s credit cards has not changed substantially from prior 
years.  
 
Macroeconomic factors. In the continuing aftermath of the financial crisis, the supply and 
demand of commercial and consumer credit in many (but not all) markets continues to be 
restricted. 
 
Factors that have changed since last year: 
 
RCI’s extension of credit. A review of RCI’s underwriting manual shows that their control 
policies for credit card issuance and maintenance reflect best practices. However RCI recently 
began increasing the extent to which it has extended credit on generous terms (no-interest-for-
18-months and higher credit limits). Management says this change was made to attract more 
customers and boost revenue per customer. Frequently, these credit terms have been extended to 
existing credit cardholders without re- checking their credit (since first issuing their credit cards). 
RCI management maintains that new credit checks would have been costly and would have 
unnecessarily inconvenienced their affluent customers, which would threaten their loyalty. 
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RCI’s customer prepayment rates. Lower prepayment rates reflect higher default risk. 
Benchmark prepayment rates are displayed in the table below. 
 
( 2011( 2012( Change(
Bank(of(America( 14.6%! 15.4%! +!0.8%!
Discover( 19.2%! 19.4%! +!0.2%!
Citibank( 18.2%! 18.8%! +!0.6%!
RCI( 15.6%! 12.4%! N!3.2%!
 
As indicated, RCI’s prepayment rate was 15.6% in 2011 and 12.4% in 2012. RCI’s management 
explains that its prepayment rate is low relative to Citibank and Bank of America, due to the 
effects of generous introductory terms (e.g.—no interest for 18 months) recently offered by RCI. 
Management anticipates that RCI’s prepayment rates will “catch up” as these introductory terms 
expire. 
 
Financial Services Case Primary Judgment 
 
RCI’s management reserved an allowance for loan losses of 3.0% of outstanding loans for 2012. 
It is likely that adjustments to the allowance for doubtful accounts will influence whether or not 
RCI’s earnings will beat analysts’ forecasts and prior year earnings per share, meaning that even 
small changes will likely be material for qualitative reasons. Please give your assessment of the 
most reasonable allowance for loan losses as a percentage of outstanding loans:   
 
 
My assessment: ______________________% 
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Ego Threat Questions (participants used the scale below for each question) 
 
|----|----|----|----|----|----|----|----|----|----| 
-5   -4   -3   -2   -1    0    1    2    3    4    5a 
        
 
 
 
1. I felt that revisions to my initial assessment of the allowance for doubtful accounts 
would reflect poorly on my expertise as an auditor. 
2. When reconsidering my initial assessment of the allowance … account, I felt that it 
would be a sign of weakness to change my mind. 
3. I felt that it would be wise to change my mind when revisiting my initial assessment 
of the allowance for doubtful accounts. 
4. When assessing the appropriateness of an allowance … account, a good auditor will 
take time to consider reasons why he or she could be wrong. 
 !! !
Strongly 
disagree 
Strongly 
agree 
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Figures(
Figure(1(
Hypothesized0Relationship0Between0Initial0Judgment0Prompt0and0Auditor0Judgments0
(
(
(This!figure!illustrates!the!hypothesized!pattern!of!cell!means!for!auditors’!accuracy!gain!(relative!to!evaluator!judgments)!in!drawing!on!the!crowd!within!(versus!their!initial!judgments)!across!differences!in!initial!judgment!prompt!and!specialization.!While!this!figure!primarily!illustrates!H1b!(see!below),!it!also!incorporates!H1a!by!representing!the!difference!between!specialists!and!nonNspecialists!as!being!smaller!for!unprompted!auditors!than!for!prompted!auditors.!In!other!words,!when!auditors!provide!a!second!judgment!that!is!identical!to!their!initial!judgment,!drawing!on!the!crowd!within!does!not!lead!to!any!difference!in!accuracy.!This!effect!would!dampen!accuracy!gains!for!unprompted!specialist!auditors!overall!and!heighten!accuracy!loss!for!prompted!specialist!auditors.!!
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!My!specific!hypotheses,!represented!in!this!figure,!are!as!follows:!!
H1a:!Specialist!auditors!who!make!an!unprompted!(prompted)!initial!judgment!will!be!most!(least)!likely!to!make!a!second!judgment!that!is!identical!to!their!initial!judgment.!
(
H1b:!Drawing!on!the!crowd!within!will!lead!auditors!closer!to!(farther!from)!the!primary!judgments!of!their!evaluators!when!auditors!make!an!unprompted!(prompted)!initial!judgment,!and!these!relationships!will!be!stronger!for!specialist!auditors!(vs.!nonNspecialists).!! !
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Figure(2(
Experimental0Design0
0!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!This!figure!illustrates!my!experimental!design.!Between!subjects!manipulations!are!illustrated!using!black!boxes!and!grey!boxes!represent!cases.!In!addition,!I!manipulate!awareness!within!subjects,!as!all!participants!are!told!before!starting!their!second!case!that!they!will!provide!judgments!using!the!same!format!as!in!their!first!case!(i.e.,!an!initial!judgment,!followed!by!a!second!judgment,!followed!by!a!final!judgment).!!
( (
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Figure(3(
Defensiveness0
(
(
 !This!figure!illustrates!the!observed!proportion!of!auditors!who!provided!identical!initial!and!second!judgments!across!my!manipulations!of!initial!judgment!prompt!and!specialization.!!!
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!H1a:!
(
H1a:!Specialist!auditors!who!make!an!unprompted!(prompted)!initial!judgment!will!be!most!(least)!likely!to!make!a!second!judgment!that!is!identical!to!their!initial!judgment.!!!! !
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Figure(4!
Accuracy0Gain0(Loss):0Average0Judgments0
  
0This!figure!illustrates!the!observed!pattern!of!auditors’!accuracy!gain!(loss)!in!drawing!on!the!crowd!within!using!auditors’!average!judgments!(compared!to!initial!judgments)!across!my!manipulations!of!processing!method!and!specialization.!!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!H1b:!
(
H1b:!Drawing!on!the!crowd!within!will!lead!auditors!closer!to!(farther!from)!the!primary!judgments!of!their!evaluators!when!auditors!make!an!unprompted!(prompted)!initial!judgment,!and!these!relationships!will!be!stronger!for!specialist!auditors!(vs.!nonNspecialists).!!! !
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Figure(5!
Accuracy0Gain0(Loss):0Final0Judgments0
  
0This!figure!illustrates!the!observed!pattern!of!auditors’!accuracy!gain!(loss)!in!drawing!on!the!crowd!within!using!auditors’!final!judgments!(compared!to!initial!judgments)!across!my!manipulations!of!processing!method!and!specialization.!!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!my!first!research!question:!
(
RQ1:!How!will!auditors!weight!their!initial!and!second!judgments!in!making!a!final!judgment!and!how!will!that!final!judgment!compare!to!the!benefits!derived!from!the!average!of!the!initial!and!second!judgments?!
(
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Figure(6!
Raw0Judgments0Relative0to0the0Expert0Panel0
  
0This!figure!illustrates!the!observed!pattern!of!auditors’!initial!and!second!raw!judgments!relative!to!the!clientNpreferred!outcome!across!my!manipulations!of!processing!method!and!specialization.!This!figure!also!illustrates!the!mean!expert!judgment!and!expert!panelists’!assessments!of!justifiability.!!
0†!Expert!panel!justifiability!assessments!for!hypothetical!judgments!at!0%,!20%,!33%!and!67%!above!the!client!preferred!outcome.!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!H1c:!
(
H1c:!As!drawing!on!the!crowd!within!leads!auditors!farther!from!the!primary!judgments!of!their!evaluators,!such!a!result!will!provide!helpful!alternative!perspectives!for!those!evaluators.!
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Figure(7!
Judgment0Weighting0
  
0This!figure!illustrates!the!observed!proportion!of!auditors’!who!gave!100%,!50%,!or!0%!weight!to!their!second!judgment!(vs.!their!initial!judgment)!when!making!their!final!judgment!across!my!manipulations!of!processing!method!and!specialization.!This!figure!excludes 26 participants who provided identical initial and 
second judgments. In addition, this figure excludes seven participants who provided final judgments outside of their 
initial to second judgment range. These participants are excluded because their final judgments cannot reliably be 
interpreted as an implicit weighting of their initial and second judgments.!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!my!first!research!question:!
(
RQ1:!How!will!auditors!weight!their!initial!and!second!judgments!in!making!a!final!judgment!and!how!will!that!final!judgment!compare!to!the!benefits!derived!from!the!average!of!the!initial!and!second!judgments?!
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Figure(8(
Defensiveness0with0Ex0Ante0Awareness0
(
(
 !This!figure!illustrates!the!observed!proportion!of!auditors!who!provided!identical!initial!and!second!judgments!across!my!manipulations!of!initial!judgment!prompt!and!specialization!when!auditors!knew!ex!ante!that!they!would!be!asked!to!provide!both!an!initial!judgment!and!a!second!judgment.!!!
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!my!second!research!question:!
(
RQ2:!How!will!auditors’!responses!change!when!they!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment?!!!! !
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Figure(9!
Accuracy0Gain0(Loss):0Average0Judgments0with0Ex0Ante0Awareness0
  
0This!figure!illustrates!the!observed!pattern!of!auditors’!accuracy!gain!(loss)!in!drawing!on!the!crowd!within!using!auditors’!average!judgments!(compared!to!initial!judgments)!across!my!manipulations!of!processing!method!and!specialization!when!auditors!knew!ex!ante!that!they!would!be!asked!to!provide!both!an!initial!judgment!and!a!second!judgment.! 
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!my!second!research!question:!
(
RQ2:!How!will!auditors’!responses!change!when!they!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment?!!! !
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Figure(10!
Accuracy0Gain0(Loss):0Final0Judgments0with0Ex0Ante0Awareness0
0
  
0This!figure!illustrates!the!observed!pattern!of!auditors’!accuracy!gain!(loss)!in!drawing!on!the!crowd!within!using!auditors’!final!judgments!(compared!to!initial!judgments)!across!my!manipulations!of!processing!method!and!specialization!when!auditors!knew!ex!ante!that!they!would!be!asked!to!provide!both!an!initial!judgment!and!a!second!judgment.! 
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!
(This!figure!relates!directly!to!my!second!research!question:!
(
RQ2:!How!will!auditors’!responses!change!when!they!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment?!
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Figure(11!
Raw0Judgments0Relative0to0the0Expert0Panel0with0Ex0Ante0Awareness0
 
0This!figure!illustrates!the!observed!pattern!of!auditors’!initial!and!second!raw!judgments!relative!to!the!clientNpreferred!outcome!across!my!manipulations!of!processing!method!and!specialization!when!auditors!knew!ex!ante!that!they!would!be!asked!to!provide!both!an!initial!judgment!and!a!second!judgment.!This!figure!also!illustrates!the!mean!expert!judgment!and!expert!panelists’!assessments!of!justifiability.! 
0†!Expert!panel!justifiability!assessments!for!hypothetical!judgments!at!0%,!20%,!33%!and!67%!above!the!client!preferred!outcome.!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!my!second!research!question:!
(
RQ2:!How!will!auditors’!responses!change!when!they!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment?!
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Figure(12!
Judgment0Weighting0with0Ex0Ante0Awareness0
0
 
 0This!figure!illustrates!the!observed!proportion!of!auditors’!who!gave!100%,!50%,!or!0%!weight!to!their!second!judgment!(vs.!their!initial!judgment)!when!making!their!final!judgment!across!my!manipulations!of!processing!method!and!specialization,!when!auditors!knew!ex!ante!that!they!would!be!asked!to!provide!both!an!initial!judgment!and!a!second!judgment.!This!figure excludes 43 participants who provided identical initial 
and second judgments. In addition, this figure excludes seven participants who provided final judgments outside of 
their initial to second judgment range. These participants are excluded because their final judgments cannot reliably 
be interpreted as an implicit weighting of their initial and second judgments. 
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!This!figure!relates!directly!to!my!second!research!question:!
(
RQ2:!How!will!auditors’!responses!change!when!they!are!aware!ex!ante!that!they!will!be!asked!to!provide!an!initial!judgment!and!a!second!judgment?!
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Figure(13!
Perceived0Ego0Threat0
0
 
 0This!figure!illustrates!auditors’!assessments!of!the!degree!to!which!they!felt!concern!for!how!their!initial!and!second!judgments!would!reflect!on!them!as!auditors!(i.e.,!ego!threat)!across!my!manipulations!of!processing!method!and!specialization.!Perceived!ego!threat!was!measured!using!four!questions!intended!to!capture!the!degree!to!which!auditors!felt!concern!for!how!their!initial!and!second!judgments!would!reflect!on!them!as!auditors!(see!Appendix!A,!page!51).!Higher!(i.e.,!more!positive!values)!reflect!greater!perceived!ego!threat,!whereas!lower!(i.e.,!more!negative!values)!reflect!lesser!perceived!ego!threat.!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!
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Figure(14(
Mediation0analysis0for0the0effect0of0initial0judgment0prompt0(prompt)0and0specialization0on0
accuracy0gain!
 
 
 
 
 
 
 
 This!figure!illustrates!the!effect!of!the!interaction!between!initial!judgment!prompt!and!specialization!on!auditors’!accuracy!gain!(relative!to!auditors’!initial!judgments)!from!drawing!on!the!crowd!within.!Further,!this!figure!demonstrates!the!mediation!test!examining!whether!perceived!ego!threats!mediate!that!relationship.!!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!Perceived!ego!threat!was!measured!using!four!questions!intended!to!capture!the!degree!to!which!auditors!felt!concern!for!how!their!initial!and!second!judgments!would!reflect!on!them!as!auditors!(see!Appendix!A,!page!51). !! !
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Figure(15!
Processing0Method0
0
 
 0This!figure!illustrates!auditors’!assessments!of!the!degree!to!which!their!initial!and!second!judgments!were!intuitive!(positive!values)!vs.!analytical!(negative!values)!across!my!manipulation!of!initial!judgment!prompt.!!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!
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Figure(16!
Accuracy0Gain0(Loss):0General0Knowledge0Questions0
  
0This!figure!illustrates!the!observed!pattern!of!auditors’!accuracy!gain!(loss)!in!drawing!on!the!crowd!within!when!answering!general!knowledge!questions.!The!figure!illustrates!the!accuracy!gain!for!both!auditors’!average!and!final!judgments!(compared!to!initial!judgments)!across!my!manipulation!of!processing!method.!!
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
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Figure(17!
Judgment0Weighting0for0General0Knowledge0Questions0
0
 
 0This!figure!illustrates!the!observed!proportion!of!auditors’!who,!in!answering!general!knowledge!questions,!gave!100%,!50%,!or!0%!weight!to!their!second!judgment!(vs.!their!initial!judgment)!when!making!their!final!judgment!across!my!manipulation!of!processing!method.!This!figure!excludes 49 participants (22 in the 
unprompted condition and 27 in the prompted condition) who provided identical initial and second judgments. In 
addition, this figure excludes six participants who provided final judgments outside of their initial to second 
judgment range. These participants are excluded because their final judgments cannot reliably be interpreted as an 
implicit weighting of their initial and second judgments. 
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!! !
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Figure(18!
Accuracy0Gain0(Loss):0Financial0Services0Case0
  
0This!figure!illustrates!the!observed!pattern!of!auditors’!accuracy!gain!(loss)!in!drawing!on!the!crowd!within!using!auditors’!average!judgments!(compared!to!initial!judgments)!across!my!manipulations!of!processing!method!and!specialization!for!the!financial!services!case!only.! 
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!!! !
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Figure(19!
Accuracy0Gain0(Loss):0Manufacturing0Case0
  
0This!figure!illustrates!the!observed!pattern!of!auditors’!accuracy!gain!(loss)!in!drawing!on!the!crowd!within!using!auditors’!average!judgments!(compared!to!initial!judgments)!across!my!manipulations!of!processing!method!and!specialization!for!the!manufacturing!case!only.! 
0
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!!!
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Tables(
Table(1(
Tests0of0H1a:0Defensiveness0
(
Panel(A:(Number([proportion](of(participants((n"=(200)(who(provide(a(second(
judgment(that(is(identical(vs.(different(from(their(initial(judgment.(
Initial!Judgment!Prompt! ! Specialization! ! ! ! Initial!vs.!Second!Judgment!!! 00 n0 00 Identical0 00 Different0Unprompted! ! Specialists! ! 16! ! 4! ! 12!! ! ! ! ! ! [25%]! ! [75%]!! ! NonNspecialists! ! 84! ! 11! ! 73!! ! !! !! !! !! [13%]! !! [87%]!
0 ! Subtotal0 ! 100! ! 15! ! 85!!! !! !! !! !! !! [15%]! !! [85%]!Prompted! ! Specialists! ! 22! ! 0! ! 22!! ! ! ! ! ! [0%]! ! [100%]!! ! NonNspecialists! ! 78! ! 11! ! 67!! ! !! !! !! !! [14%]! !! [86%]!
0 ! Subtotal0 ! 100! ! 11! ! 89!!! !! !! !! !! !! [11%]! !! [89%]!
(
Panel(B:(Planned(comparison(tests(using(Fisher's(Exact(Test(Source! !! !! 00 !! !! !! pNvalue!
Unprompted!Specialists!vs.!All!Other!Conditions! ! ! ! ! 0.136*!Prompted!Specialists!vs.!All!Other!Conditions! ! ! ! ! 0.039*!Prompted!vs.!Unprompted! ! ! ! ! !! Specialists0 ! ! ! ! ! ! 0.025*!! Non/specialists0 ! ! ! ! ! ! 1.000!(This!table!presents!descriptive!statistics!and!tests!of!H1a,!which!considers!the!degree!to!which!auditors!exhibited!defensiveness!(by!providing!identical!initial!and!second!judgments)!across!my!manipulations!of!initial!judgment!prompt!and!specialization.!!
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!*Reported!pNvalues!for!these!tests!are!oneNtailed!given!my!directional!predictions;!all!other!reported!pNvalues!are!twoNtailed.
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Table(2!
Tests0of0Hypothesis01b0and0RQ1:0Accuracy0Gain0! ! ! ! ! ! ! ! ! ! !Panel(A:(Participants'((n"=(200)(mean([standard(deviation](accuracy(gain((loss)(across(
judgments(Initial!Judgment!Prompt! ! Specialization! ! ! ! Average0vs.0 ! Final0vs.0 ! Average0vs.0!! 00 n0 00 Initial0 00 Initial0 00 Final0Unprompted! ! Specialists! ! 16! ! 8.98%! ! 13.05%! ! N4.07%!! ! ! ! ! ! [17.12%]! ! [33.77%]! ! [18.28%]!! ! NonNspecialists! ! 84! ! 2.76%! ! 2.92%! ! N0.17%!! ! ! ! ! ! [13.79%]! ! [25.87%]! ! [13.70%]!Prompted! ! Specialists! ! 22! ! N10.51%! ! N20.36%! ! 9.85%!! ! ! ! ! ! [53.02%]! ! [95.59%]! ! [42.93%]!! ! NonNspecialists! ! 78! ! 2.25%! ! 1.73%! ! 0.52%!! ! ! ! ! ! [10.80%]! ! [18.70%]! ! [12.88%]!!
Panel(B:(ANOVA(model(of(accuracy(gain((loss)(from(averaging(vs.(intial(judgment(Source! !! !! !! df0 !! MeanNSquare! !! FNratio! !! pNvalue!Initial!Judgment!Prompt!(Prompt)!
0
1! ! 0.30! ! 6.70! ! 0.005*!Specialist! ! ! ( 1! ! 0.03! ! 0.71! ! 0.399!Prompt!x!Specialist! ! ! 1! ! 0.27! ! 6.04! ! 0.008*!Error! ! ! ! 196! ! 0.05! ! ! ! !!
Panel(C:(Followeup(tests(Source! !! df0 !! FNratio! !! pNvalue!Simple!Effects!! ! ! ! ! ! !! Unprompted!vs.!Prompted0given!Specialists! 1! ! 7.82! ! 0.003*!! Unprompted0vs.0Prompted0given!Non/specialists! 1! ! 0.02! ! 0.440*!! Specialists0vs.!Non/specialists!given0Unprompted! 1! ! 1.16! ! 0.142*!! Specialists0vs.!Non/specialists!given0Prompted! 1! ! 6.21! ! 0.007*!!! !
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Table(2((cont.)!
Tests0of0Hypothesis01b0and0RQ1:0Accuracy0Gain0
(
Panel(D:(ANOVA(model(of(accuracy(gain((loss)(from(final(vs.(initial(judgment(Source! !! !! !! df0 !! MeanNSquare! !! FNratio! !! pNvalue!Initial!Judgment!Prompt!(Prompt)!
0
1! ! 0.90! ! 6.07! ! 0.015!Specialist! ! ! ( 1! ! 0.11! ! 0.73! ! 0.395!Prompt!x!Specialist! ! ! 1! ! 0.78! ! 5.26! ! 0.023!Error! ! ! ! 196! ! 0.15! ! ! ! !!
Panel(E:(Followeup(tests(Source! !! df0 !! FNratio! !! pNvalue!Simple!Effects!! ! ! ! ! ! !! Unprompted!vs.!Prompted0given!Specialists! 1! ! 6.95! ! 0.009!! Unprompted0vs.0Prompted0given!Non/specialists! 1! ! 0.04! ! 0.845!! Specialists0vs.!Non/specialists!given0Unprompted! 1! ! 0.93! ! 0.337!! Specialists0vs.!Non/specialists!given0Prompted! 1! ! 5.63! ! 0.019!!This!table!presents!descriptive!statistics!and!tests!of!H1b!and!RQ1,!which!consider!the!differences!in!accuracy!gain!using!average!(H1b)!and!final!(RQ1)!judgments!across!my!manipulations!of!initial!judgment!prompt!and!specialization.!!
Unprompted0vs.!Prompted0refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted0condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non/Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!*Reported!pNvalues!for!these!tests!are!oneNtailed!given!my!directional!predictions;!all!other!reported!pNvalues!are!twoNtailed.!!
 
87
 
Ta
bl
e&
3!
Ex
pe
rt
'P
an
el
'Ju
dg
m
en
ts
'
' E
xp
er
t&p
an
el
is
ts
'&(
n"
=&
12
)&j
ud
gm
en
ts
&
Judgme
nt!
!!n'
''
m
ea
n'
''
st
d.
'd
ev
.'
''
m
in
.'
''
m
ax
.'
Percen
tage!ab
ove!clie
nt!pref
erred!o
utcome
!
!!
!
!!
!!
!!
!Prim
ary!Cas
e!Judgm
ent!
!12!
!40.
63%!
![28
.65%]!
!5.7
7%!
!103
.33%!
!Most
!Reason
able!Ra
nge:!Lo
w!
!12!
!21.
97%!
![18
.98%]!
!0.0
0%!
!53
.33%!
!Most
!Reason
able!Ra
nge:!Hi
gh!
!12!
!78.
58%!
![66
.72%]!
!15.
38%!
!233
.33%!
Justifia
bility!A
ssessm
ents!
!!
!
!
!
!
!
!
!
!
!Clien
t!Prefe
rred!Ou
tcome!
(+0.00
%)!
!12!
!1.
89!
![1
.85]!
!0.
00!
!6
.05!
!+5
.77%!
!5!
!2.
25!
![1
.51]!
!0.
06!
!4
.04!
!+1
0.58%!
!5!
!2.
98!
![2
.04]!
!0.
12!
!5
.00!
!+2
0.00%!
!7!
!2.
99!
![2
.13]!
!1.
00!
!6
.00!
!+2
5.00%!
!5!
!4.
12!
![2
.79]!
!0.
00!
!7
.25!
!+3
3.33%!
!7!
!3.
91!
![2
.26]!
!1.
89!
!7
.15!
!+6
6.67%!
!7!
!5.
42!
![2
.44]!
!1.
89!
!8
.22!
! This!ta
ble!pre
sents!d
escript
ive!sta
tistics!
of!expe
rt!pane
lists’!ju
dgmen
ts,!inclu
ding!th
eir!prim
ary!cas
e!judgm
ent,!the
ir!asse
ssment
!of!the!
low!an
d!high!
values!
of!the!m
ost!rea
sonabl
e!range
!for!the
ir!prim
ary!cas
e!judgm
ent,!an
d!their
!assess
ments!
of!the!j
ustifiab
ility!of!
severa
l!hypot
hetical
!judgm
ents!of
!
audit!s
eniors!
(prese
nted!re
lative!t
o!the!c
lient!pr
eferred
!outcom
e).!
! ! !
!
 88 
Table&4!
Tests%of%H1c:%Raw%Judgments%
%
Panel&A:&Participants'&(n"=&200)&initial&and&second&judgment&mean&[standard&
deviation]&percentage&above&clientApreferred&outcome&&Initial!Judgment!Prompt! ! Specialization! ! ! ! Judgment!!! %% n% %% Initial% %% Second%Unprompted! ! Specialists! ! 16! ! 43.83%! ! 34.67%!! ! ! ! ! ! [67.43%]! ! [28.04%]!! ! NonDspecialists! ! 84! ! 30.79%! ! 32.68%!! ! ! ! ! ! [56.60%]! ! [37.17%]!
% ! Subtotal% !! 100! !! 32.87%! !! 33.00%!!! !! !! !! !! !! [58.29%]! !! [35.75%]!Prompted! ! Specialists! ! 22! ! 38.73%! ! 70.49%!! ! ! ! ! ! [52.14%]! ! [220.30%]!! ! NonDspecialists! ! 78! ! 32.07%! ! 40.77%!! ! ! ! ! ! [46.90%]! ! [48.31%]!
% ! Subtotal% !! 100! !! 33.54%! !! 47.31%!!! !! !! !! !! !! [47.91%]! !! [103.49%]!!
Panel&B:&Repeated&measures&ANOVA&model&of&absolute&deviation&of&auditors'&
judgment&relative&to&clientApreferred&outcome&Source! !! !! !! df% !! MeanDSquare! !! FDratio! !! pDvalue!Between!Subjects!Effects:!
% ! ! ! ! ! ! !! Initial!Judgment!Prompt!(Prompt)! & 1! ! 0.61! ! 0.89! ! 0.348!! Specialist! ! ! ! 1! ! 1.00! ! 1.46! ! 0.229!! Prompt!x!Specialist! ! 1! ! 0.17! ! 0.25! ! 0.617!! Error! ! ! % 196! ! 0.68! ! ! ! !Within!Subjects!Effects:! ! ! ! ! ! ! ! !! Judgment! ! ! ! 1! ! 0.42! ! 2.07! ! 0.152!! Judgment!x!Prompt! ! 1! ! 0.86! ! 4.28! ! 0.020*!! Judgment!x!Specialist! ! 1! ! 0.05! ! 0.27! ! 0.603!! Judgment!x!Prompt!x!Specialist! ! 1! ! 0.44! ! 2.19! ! 0.071*!! Error! ! ! ! 196! ! 0.20! ! ! ! !!! !
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Table&4&(cont.)!
Tests%of%H1c:%Raw%Judgments%
&
Panel&C:&FollowAup&tests&Source! !! !! df% !! FDratio! !! pDvalue!Judgment!x!Prompt!Interaction! ! ! ! ! !! Specialists! ! ! 1! ! 3.87! ! 0.025*!! NonDspecialists! ! 1! ! 0.47! ! 0.248*!Simple!Effects!for!Specialists! ! ! ! ! !! Initial!vs.!Second!given!Unprompted! 1! ! 0.34! ! 0.282*!! Initial!vs.!Second!given!Prompted! 1! ! 5.54! ! 0.010*!! Unprompted!vs.!Prompted!given!Second!! 1! ! 2.69! ! 0.051*!! Unprompted!vs.!Prompted!given!Initial!! 1! ! 0.05! ! 0.816!Simple!Effects!for!NonDspecialists! ! ! ! ! !! Initial!vs.!Second!given!Unprompted! 1! ! 0.08! ! 0.392*!! Initial!vs.!Second!given!Prompted! 1! ! 1.47! ! 0.113*!! Unprompted!vs.!Prompted!given!Second!! 1! ! 0.60! ! 0.220*!! Unprompted!vs.!Prompted!given!Initial!! 1! ! 0.02! ! 0.902!!This!table!presents!descriptive!statistics!and!tests!of!H1c!which!considers!the!degree!to!which!auditors’!initial!and!second!judgments!provide!helpful!alternative!perspectives!for!their!evaluators.!!!
Unprompted%vs.!Prompted%refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted%condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non@Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!*Reported!pDvalues!for!these!tests!are!oneDtailed!given!my!directional!predictions;!all!other!reported!pDvalues!are!twoDtailed.!!
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Table&6&
RQ2:%Defensiveness%with%Ex%Ante%Awareness%
&
Panel&A:&Number&[proportion]&of&participants&(n"=&193)&who&provide&a&second&
judgement&that&is&identical&vs.&different&from&their&initial&judgment.&
Initial'Judgment'Prompt' ' Specialization' ' ' ' Initial'vs.'Second'Judgment''' %% n% %% Identical% %% Different%Unprompted' ' Specialists' ' 27' ' 4' ' 23'' ' ' ' ' ' [15%]' ' [85%]'' ' NonDspecialists' ' 69' ' 17' ' 52'' ' '' '' '' '' [25%]' '' [75%]'
% ' Subtotal% ' 96' ' 21' ' 75''' '' '' ' '' ' [22%]' '' [78%]'Prompted' ' Specialists' ' 25' ' 4' ' 21'' ' ' ' ' ' [16%]' ' [84%]'' ' NonDspecialists' ' 72' ' 18' ' 54'' ' '' '' '' '' [25%]' '' [75%]'
% ' Subtotal% ' 97' ' 22' ' 75''' '' '' '' '' '' [23%]' '' [77%]'
&
Panel&B:&FollowHup&tests&using&Fisher's&Exact&Test&Source' '' '' %% '' '' '' pDvalue'
Unprompted'Specialists'vs.'All'Other'Conditions'
% ' ' ' 0.455'Prompted'Specialists'vs.'All'Other'Conditions'
% ' ' ' 0.607'Prompted'vs.'Unprompted' ' ' ' ' '' Specialists% ' ' ' ' ' ' 1.000'' NonBspecialists% ' ' ' ' ' ' 1.000''This'table'presents'descriptive'statistics'and'tests'related'to'RQ2,'which'considers'how'auditors’'defensiveness'across'my'manipulations'of'initial'judgment'prompt'and'specialization'changes'when'auditors'are'aware'ex'ante'that'they'will'be'asked'to'provide'both'an'initial'judgment'and'a'second'judgment.''
Unprompted%vs.'Prompted%refers'to'the'manner'in'which'participants'were'asked'to'provide'an'initial'judgment.'In'the'unprompted%condition,'auditors'are'not'prompted'to'provide'an'initial'judgment'in'any'particular'way.'In'the'prompted'condition,'auditors'are'asked'to'provide'a'rapid,'intuitive'initial'judgment.'Participants'in'both'conditions'provide'a'second'judgment'that'accounts'for'reasons'why'their'initial'judgment'could'be'wrong.'''
Specialist'vs.'NonBSpecialist'refers'to'whether'auditors'are'specialists'in'the'case'area.''All'reported'pDvalues'are'twoDtailed.
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Table&7'
RQ2:%Accuracy%Gain%and%Ex%Ante%Awareness%
%
Panel&A:&Participants'&(n"=&193)&mean&[standard&deviation]&accuracy&gain&(loss)&across&
judgments&Initial'Judgment'Prompt' ' Specialization' ' ' ' Average%vs.% ' Final%vs.% ' Average%vs.%'' %% n% %% Initial% %% Initial% %% Final%Unprompted' ' Specialists' ' 27' ' 20.45%' ' 39.99%' ' D19.53%'' ' ' ' ' ' [108.02%]' ' [215.58%]' ' [108.09%]'' ' NonDspecialists' ' 69' ' D0.88%' ' D1.53%' ' 0.64%'' ' ' ' ' ' [6.69%]' ' [10.42%]' ' [6.50%]'Prompted' ' Specialists' ' 25' ' D0.07%' ' D7.18%' ' 7.12%'' ' ' ' ' ' [13.77%]' ' [46.28%]' ' [34.25%]'' ' NonDspecialists' ' 72' ' 2.40%' ' 2.21%' ' 0.19%'' ' ' ' ' ' [12.92%]' ' [18.07%]' ' [7.42%]''
Panel&B:&ANOVA&model&of&accuracy&gain&(loss)&from&averaging&vs.&initial&judgment&Source' '' '' '' df% '' MeanDSquare' '' FDratio' '' pDvalue'Initial'Judgment'Prompt'(Prompt)'
%
1' ' 0.28' ' 1.65' ' 0.201'Specialist' ' ' & 1' ' 0.34' ' 1.98' ' 0.161'Prompt'x'Specialist' ' ' 1' ' 0.54' ' 3.15' ' 0.078'Error' ' ' ' 189' ' 0.17' ' ' ' ''
Panel&C:&FollowHup&tests&Source' '' df% '' FDratio' '' pDvalue'Simple'Effects'' ' ' ' ' ' '' Unprompted'vs.'Prompted%given'Specialists' 1' ' 3.20' ' 0.075'' Unprompted%vs.%Prompted%given'NonBspecialists' 1' ' 0.22' ' 0.638'' Specialists%vs.'NonBspecialists'given%Unprompted' 1' ' 5.17' ' 0.024'' Specialists%vs.'NonBspecialists'given%Prompted' 1' ' 0.07' ' 0.797'''' '
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Table&7&(cont.)'
RQ2:%Accuracy%Gain%and%Ex%Ante%Awareness%
&
Panel&D:&ANOVA&model&of&accuracy&gain&(loss)&from&final&vs.&initial&judgment&Source' '' '' '' df% '' MeanDSquare' '' FDratio' '' pDvalue'Initial'Judgment'Prompt'(Prompt)'
%
1' ' 1.79' ' 2.62' ' 0.107'Specialist' ' ' & 1' ' 0.98' ' 1.43' ' 0.233'Prompt'x'Specialist' ' ' 1' ' 2.46' ' 3.60' ' 0.059'Error' ' ' ' 189' ' 0.68' ' ' ' ''
Panel&E:&FollowHup&tests&Source' '' df% '' FDratio' '' pDvalue'Simple'Effects'' ' ' ' ' ' '' Unprompted'vs.'Prompted%given'Specialists' 1' ' 4.23' ' 0.041'' Unprompted%vs.%Prompted%given'NonBspecialists' 1' ' 0.07' ' 0.789'' Specialists%vs.'NonBspecialists'given%Unprompted' 1' ' 4.90' ' 0.028'' Specialists%vs.'NonBspecialists'given%Prompted' 1' ' 0.24' ' 0.625''This'table'presents'descriptive'statistics'and'tests'related'to'RQ2,'which'considers'how'auditors’'accuracy'gain'across'my'manipulations'of'initial'judgment'prompt'and'specialization'changes'when'auditors'are'aware'ex'ante'that'they'will'be'asked'to'provide'both'an'initial'judgment'and'a'second'judgment.''
Unprompted%vs.'Prompted%refers'to'the'manner'in'which'participants'were'asked'to'provide'an'initial'judgment.'In'the'unprompted%condition,'auditors'are'not'prompted'to'provide'an'initial'judgment'in'any'particular'way.'In'the'prompted'condition,'auditors'are'asked'to'provide'a'rapid,'intuitive'initial'judgment.'Participants'in'both'conditions'provide'a'second'judgment'that'accounts'for'reasons'why'their'initial'judgment'could'be'wrong.'''
Specialist'vs.'NonBSpecialist'refers'to'whether'auditors'are'specialists'in'the'case'area.''All'reported'pDvalues'are'twoDtailed.'
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Table&8'
RQ2:%Raw%Judgments%and%Ex%Ante%Awareness%
%
Panel&A:&Participants'&(n"=&193)&initial&and&second&judgment&mean&[standard&
deviation]&percentage&above&client&preferred&outcome&&Initial'Judgment'Prompt' ' Specialization' ' ' ' Judgment''' %% n% %% Initial% %% Second%Unprompted' ' Specialists' ' 27' ' 124.67%' ' 69.30%'' ' ' ' ' ' [425.79%]' ' [121.29%]'' ' NonDspecialists' ' 69' ' 29.73%' ' 32.02%'' ' ' ' ' ' [32.48%]' ' [38.95%]'
% ' Subtotal% '' 96' '' 56.43%' '' 42.51%''' '' '' '' '' '' [228.51%]' '' [73.46%]'Prompted' ' Specialists' ' 25' ' 47.69%' ' 51.15%'' ' ' ' ' ' [90.93%]' ' [113.83%]'' ' NonDspecialists' ' 72' ' 33.56%' ' 30.60%'' ' ' ' ' ' [43.11%]' ' [35.36%]'
% ' Subtotal% '' 97' '' 37.20%' '' 35.89%''' '' '' '' '' '' [58.99%]' '' [65.16%]'
%
Panel&B:&Repeated&measures&ANOVA&model&of&absolute&deviation&of&auditors'&
judgment&from&the&mean&expert&panel&judgment&Source' '' '' '' df% '' MeanDSquare' '' FDratio' '' pDvalue'Between'Subjects'Effects:'
% ' ' ' ' ' ' '' Initial'Judgment'Prompt'(Prompt)' & 1' ' 4.08' ' 1.70' ' 0.195'' Specialist' ' ' ' 1' ' 13.21' ' 5.49' ' 0.020'' Prompt'x'Specialist' ' 1' ' 4.51' ' 1.88' ' 0.173'' Error' ' ' % 189' ' 2.41' ' ' ' 'Within'Subjects'Effects:' ' ' ' ' ' ' ' '' Judgment' ' ' ' 1' ' 1.31' ' 1.71' ' 0.193'' Judgment'x'Prompt' ' 1' ' 1.36' ' 1.77' ' 0.185'' Judgment'x'Specialist' ' 1' ' 1.25' ' 1.62' ' 0.205'' Judgment'x'Prompt'x'Specialist' ' 1' ' 1.95' ' 2.53' ' 0.113'' Error' ' ' ' 189' ' 0.77' ' ' ' '''' '
 95 
Table&8&(cont.)'
RQ2:%Raw%Judgments%and%Ex%Ante%Awareness%
&
Panel&C:&FollowHup&tests&Source' '' '' df% '' FDratio' '' pDvalue'Judgment'x'Prompt'Interaction' ' ' ' ' '' Specialists' ' ' 1' ' 2.92' ' 0.089'' NonDspecialists' ' 1' ' 0.01' ' 0.802'Simple'Effects'for'Specialists' ' ' ' ' '' Initial'vs.'Second'given'Unprompted' 1' ' 5.38' ' 0.021'' Initial'vs.'Second'given'Prompted' 1' ' 0.02' ' 0.889'' Unprompted'vs.'Prompted'given'Second'' 1' ' 0.27' ' 0.605'' Unprompted'vs.'Prompted'given'Initial'' 1' ' 4.85' ' 0.029'Simple'Effects'for'NonDspecialists' ' ' ' ' '' Initial'vs.'Second'given'Unprompted' 1' ' 0.02' ' 0.878'' Initial'vs.'Second'given'Prompted' 1' ' 0.04' ' 0.840'' Unprompted'vs.'Prompted'given'Second'' 1' ' 0.00' ' 0.946'' Unprompted'vs.'Prompted'given'Initial'' 1' ' 0.03' ' 0.857''This'table'presents'descriptive'statistics'and'tests'related'to'RQ2,'which'considers'how'auditors’'raw'initial'and'second'judgments'across'my'manipulations'of'initial'judgment'prompt'and'specialization'change'when'auditors'are'aware'ex'ante'that'they'will'be'asked'to'provide'both'an'initial'judgment'and'a'second'judgment.''
Unprompted%vs.'Prompted%refers'to'the'manner'in'which'participants'were'asked'to'provide'an'initial'judgment.'In'the'unprompted%condition,'auditors'are'not'prompted'to'provide'an'initial'judgment'in'any'particular'way.'In'the'prompted'condition,'auditors'are'asked'to'provide'a'rapid,'intuitive'initial'judgment.'Participants'in'both'conditions'provide'a'second'judgment'that'accounts'for'reasons'why'their'initial'judgment'could'be'wrong.'''
Specialist'vs.'NonBSpecialist'refers'to'whether'auditors'are'specialists'in'the'case'area.''All'reported'pDvalues'are'twoDtailed.''
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Table&10!
Perceived(Ego(Threat(!
Panel&A:&Participants'&(n"=&199)&mean&[standard&deviation]&perceived&ego&
threat.&Initial!Judgment!Prompt! ! Specialization! ! ! ! Perceived((!! (( n( (( Ego(Threat(Unprompted! ! Specialists! ! 16! ! 90.55!! ! ! ! ! ! [1.87]!! ! Non9specialists! ! 83! ! 91.30!! ! ! ! ! ! [2.27]!Prompted! ! Specialists! ! 22! ! 91.96!! ! ! ! ! ! [2.42]!! ! Non9specialists! ! 78! ! 91.44!! ! ! ! ! ! [2.45]!!
Panel&B:&ANOVA&model&of&auditors'&perceived&ego&threat&Source! !! !! !! df( !! Mean9Square! !! F9ratio! !! p9value!Initial!Judgment!Prompt!(Prompt)!
(
1! ! 18.04! ! 3.32! ! 0.035*!Specialist! ! ! & 1! ! 0.40! ! 0.07! ! 0.786!Prompt!x!Specialist! ! ! 1! ! 12.06! ! 2.22! ! 0.069*!Error! ! ! ! 196! ! 5.44! ! ! ! !!
Panel&C:&FollowJup&tests&Source! !! df( !! F9ratio! !! p9value!Simple!Effects!! ! ! ! ! ! !! Unprompted!vs.!Prompted(given!Specialists! 1! ! 3.37! ! 0.034*!! Unprompted(vs.(Prompted(given!Non;specialists! 1! ! 0.15! ! 0.351*!! Specialists(vs.!Non;specialists!given(Unprompted! 1! ! 1.38! ! 0.121*!! Specialists(vs.!Non;specialists!given(Prompted! 1! ! 0.84! ! 0.180*!!This!table!presents!descriptive!statistics!and!tests!related!to!expected!differences!in!auditors’!assessments!of!the!degree!to!which!they!felt!concern!for!how!their!initial!and!second!judgments!would!reflect!on!them!as!auditors!(i.e.,!ego!threat)!across!my!manipulations!of!processing!method!and!specialization.!Perceived!ego!threat!was!measured!using!four!questions!intended!to!capture!the!degree!to!which!auditors!felt!concern!for!how!their!initial!and!second!judgments!would!reflect!on!them!as!auditors!(see!Appendix!A,!page!51).!Higher!(i.e.,!more!positive!values)!reflect!greater!perceived!ego!threat,!whereas!lower!(i.e.,!more!negative!values)!reflect!lesser!perceived!ego!threat.!!
Unprompted(vs.!Prompted(refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted(condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non;Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!*Reported!p9values!for!these!tests!are!one9tailed!given!my!directional!predictions;!all!other!reported!p9values!are!two9tailed.!!! !
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Table&11!
Processing(Method(
(
Panel&A:&Participants'&(n"=&195)&mean&assessments&[standard&deviation]&of&the&
degree&to&which&their&judgments&were&intuitive&vs.&analytical&
Initial!Judgment!Prompt! ! !! ! ! ! Judgment!!! (( n( (( Initial( (( Second(Unprompted! ! ! ! 97! ! 90.44! ! 0.15!! ! ! ! ! ! [2.00]! ! [1.98]!Prompted! ! ! ! 98! ! 0.89! ! 90.87!! ! ! ! ! ! [1.86]! ! [1.91]!(
Panel&B:&Repeated&measures&ANOVA&model&of&the&degree&to&which&auditors’&
judgments&were&intuitive&vs.&analytical&Source! !! !! !! df( !! Mean9Square! !! F9ratio! !! p9value!Between!Subjects!Effects:!
( ! ! ! ! ! ! !! Initial!Judgment!Prompt!(Prompt)! & 1! ! 2.53! ! 0.65! ! 0.423!! Error! ! ! ( 193! ! 3.92! ! ! ! !Within!Subjects!Effects:! ! ! ! ! ! ! ! !! Judgment! ! ! ! 1! ! 33.58! ! 9.35! ! 0.003!! Judgment!x!Prompt! ! 1! ! 135.18! ! 37.64! ! <0.001*!! Error! ! ! ! 193! ! 3.59! ! ! ! !(
Panel&C:&FollowJup&tests&Source! !! df( !! F9ratio! !! p9value!Simple!Effects!! ! ! ! ! ! !! Initial(vs.!Second!given(Unprompted! 1! ! 4.71! ! 0.031!! Initial!vs.!Second!given(Prompted! 1! ! 42.47! ! <0.001!! Unprompted!vs.!Prompted(given!Initial! 1! ! 23.43! ! <0.001*!! Unprompted(vs.(Prompted(given!Second! 1! ! 13.31! ! <0.001!(This!table!presents!descriptive!statistics!and!tests!related!to!auditors’!assessments!of!the!degree!to!which!their!initial!and!second!judgments!were!intuitive!(positive!values)!vs.!analytical!(negative!values)!across!my!manipulation!of!initial!judgment!prompt.!!!
Unprompted(vs.!Prompted(refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted(condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!*Reported!p9values!for!these!tests!are!one9tailed!given!my!directional!predictions;!all!other!reported!p9values!are!two9tailed.!! !
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Table&12!
Accuracy(Gain(for(General(Knowledge(Questions(
(
Participants'&(n"=&200)&mean&[standard&deviation]&accuracy&gain&(loss)&across&judgments&Initial!Judgment!Prompt! ! ! ! ! ! Average(vs.( ! Final(vs.( ! Average(vs.(!! (( n( (( Initial( (( Initial( (( Final(Unprompted! ! ! ! 99! ! 0.26%! ! 0.70%! ! 90.44%!! ! ! ! ! ! [14.08%]! ! [19.91%]! ! [16.25%]!Prompted! ! ! ! 100! ! 5.42%! ! 5.96%! ! 90.55%!! ! ! ! ! ! [15.45%]! ! [23.20%]! ! [25.36%]!(This!table!presents!descriptive!statistics!related!to!auditors’!accuracy!gain!from!drawing!on!the!crowd!within!when!answering!general!knowledge!questions.!The!table!presents!accuracy!gain!for!both!auditors!average!and!final!judgments!(compared!to!initial!judgments)!across!my!manipulation!of!processing!method.!!
Unprompted(vs.!Prompted(refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted(condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!
(
(
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Table&13!
Judgment(Weighting(for(General(Knowledge(Questions(!
Number&[proportion]&of&participants&(n"=&162)&by&weight&implicitly&given&to&
second&judgment&in&final&judgment.&Initial!Judgment!Prompt! ! ! ! ! ! Implicit!Weight!of!Second!Judgment!!! (( n( (( 0%( (( 50%( (( 100%(Unprompted! ! ! ! 81! ! 9! ! 2! ! 17!! ! ! ! ! ! [11%]! ! [2%]! ! [21%]!Prompted! ! ! ! 81! ! 8! ! 5! ! 20!! ! ! ! ! ! [10%]! ! [6%]! ! [25%]!!This!table!presents!descriptive!statistics!related!to!the!way!in!which!auditors!weight!their!initial!and!second!judgments!when!providing!their!final!judgments,!across!my!manipulation!of!processing!method.!This!table!excludes!49!participants!(22!in!the!unprompted!condition!and!27!in!the!prompted!condition)!who!provided!identical!initial!and!second!judgments.!In!addition,!this!table!excludes!six!participants!who!provided!final!judgments!outside!of!their!initial!to!second!judgment!range.!These!participants!are!excluded!because!their!final!judgments!cannot!reliably!be!interpreted!as!an!implicit!weighting!of!their!initial!and!second!judgments.!!!
Unprompted(vs.!Prompted(refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted(condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!!!! !
 101 
Table&14!
Case(!
Participants'&(n"=&200)&mean&[standard&deviation]&accuracy&gain&(loss)&across&judgments&
by&case&Initial!Judgment!Prompt! ! Specialization! ! ! ! Financial(Services( ! ! ! Manufacturing(!! (( n( (( Case( (( n( (( Case(Unprompted! ! Specialists! ! 10! ! 9.11%! ! 6! ! 8.77%!! ! ! ! ! ! [21.36%]! ! ! ! [7.59%]!! ! Non9specialists! ! 39! ! 0.31%! ! 45! ! 4.88%!! ! ! ! ! ! [7.90%]! ! ! ! [17.18%]!Prompted! ! Specialists! ! 9! ! 927.73%! ! 13! ! 1.42%!! ! ! ! ! ! [82.11%]! ! ! ! [6.85%]!! ! Non9specialists! ! 39! ! 1.87%! ! 39! ! 2.64%!! ! ! ! ! ! [8.29%]! ! ! ! [12.94%]!!
Panel&B:&ANOVA&model&of&accuracy&gain&(loss)&from&averaging&vs.&initial&judgment—
financial&services&case&Source! !! !! !! df( !! Mean9Square! !! F9ratio! !! p9value!Initial!Judgment!Prompt!(Prompt)!
(
1! ! 0.48! ! 7.00! ! 0.005*!Specialist! ! ! & 1! ! 0.17! ! 2.43! ! 0.122!Prompt!x!Specialist! ! ! 1! ! 0.56! ! 8.30! ! 0.003*!Error! ! ! ! 93! ! 0.07! ! ! ! !!
Panel&C:&FollowJup&tests—financial&services&case&Source! !! df( !! F9ratio! !! p9value!Simple!Effects!! ! ! ! ! ! !! Unprompted!vs.!Prompted(given!Specialists! 1! ! 9.49! ! 0.002*!! Unprompted(vs.(Prompted(given!Non;specialists! 1! ! 0.07! ! 0.396*!! Specialists(vs.!Non;specialists!given(Unprompted! 1! ! 0.99! ! 0.171*!! Specialists(vs.!Non;specialists!given(Prompted! 1! ! 9.45! ! 0.002*!!!! !
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Table&14&(cont.)!
Case(
&
Panel&D:&ANOVA&model&of&accuracy&gain&(loss)&from&averaging&vs.&initial&judgment—
manufacturing&case&Source! !! !! !! df( !! Mean9Square! !! F9ratio! !! p9value!Initial!Judgment!Prompt!(Prompt)!
(
1! ! 0.03! ! 1.55! ! 0.109*!Specialist! ! ! & 1! ! 0.00! ! 0.12! ! 0.730!Prompt!x!Specialist! ! ! 1! ! 0.01! ! 0.44! ! 0.255*!Error! ! ! ! 99! ! 0.02! ! ! ! !!
Panel&E:&FollowJup&tests—manufacturing&case&Source! !! df( !! F9ratio! !! p9value!Simple!Effects!! ! ! ! ! ! !! Unprompted!vs.!Prompted(given!Specialists! 1! ! 1.09! ! 0.150*!! Unprompted(vs.(Prompted(given!Non;specialists! 1! ! 0.51! ! 0.238*!! Specialists(vs.!Non;specialists!given(Unprompted! 1! ! 0.39! ! 0.266*!! Specialists(vs.!Non;specialists!given(Prompted! 1! ! 0.07! ! 0.395*!!This!table!presents!descriptive!statistics!for!differences!in!accuracy!gain!using!average!judgments!across!my!manipulations!of!initial!judgment!prompt!and!specialization,!with!results!separated!by!case.!While!this!table!also!presents!tests!of!those!differences,!the!results!of!those!tests!should!be!interpreted!with!caution!due!to!the!low!sample!sizes!for!specialists!when!partitioning!across!case.!!!
Unprompted(vs.!Prompted(refers!to!the!manner!in!which!participants!were!asked!to!provide!an!initial!judgment.!In!the!unprompted(condition,!auditors!are!not!prompted!to!provide!an!initial!judgment!in!any!particular!way.!In!the!prompted!condition,!auditors!are!asked!to!provide!a!rapid,!intuitive!initial!judgment.!Participants!in!both!conditions!provide!a!second!judgment!that!accounts!for!reasons!why!their!initial!judgment!could!be!wrong.!!!
Specialist!vs.!Non;Specialist!refers!to!whether!auditors!are!specialists!in!the!case!area.!!*Reported!p9values!for!these!tests!are!one9tailed!given!my!directional!predictions;!all!other!reported!p9values!are!two9tailed.!!
